






WELCOME TO THE 45TH ANNUAL 
ARROWHEAD EMS CONFERENCE & EXPO!
The staff at Arrowhead EMS Association would like to personally welcome each of 
you to the 2026 Arrowhead EMS Conference and Expo. It’s an exciting time as we con-
tinue to grow, remaining always adaptable, motivated, and open to new ideas.

Our objective is to provide Emergency Medical Services personnel with applicable 
knowledge to better manage, treat, and assess various traumatic and medical-related 
emergencies, and to provide the tools to continuously improve the overall manage-
ment of services.

Please find everything you need in this conference booklet. If you have any questions, 
please come see us at the walk-in registration area.

Here are a few important items to know during our conference and expo:

•	 Your attendee ID Badge will be your entrance key into classes and exhibitor areas.

•	 Keynote speakers will present upstairs in the Lake Superior Ballroom on Friday 
and Saturday from 8:15AM to 9:15AM and Saturday at 4:15PM to 5:15PM.

•	 Please visit the exhibitors in South Pioneer Hall on Friday and Saturday 
starting at 9:15AM. Light refreshment options and beverages will be provided 
in the afternoon. Concession stands will be open in the South Pioneer Hall for 
anyone to take part in. 

•	 Attendee registration includes lunch. Lunch will be upstairs in the Lake 
Superior Ballroom. Additional lunch meal tickets must be purchased for $25 
at the walk-in registration desk.

•	 Before going into your classes, the room monitor volunteer will scan your QR 
Code on your badge, so you receive credit for the class.

•	 Note pages are in the back of this conference booklet for taking notes during 
the presentations.

•	The health and safety of all visitors to the 2026 Arrowhead EMS Conference 
and Expo remains our top priority. To reduce to spread of sickness and/or 
infectious disease amongst participants, please wash/sanitize hands on a 
regular basis, stay home if you are not feeling well and maintain appropriate 
physical distance between participants wherever possible.

•	 And as always, out of respect to others and the presenters, please either turn 
off cell phones or set to silent/vibrate mode.

Finally, we thank you all for attending and bringing your expertise to our conference. You 
are truly our greatest asset and we could not accomplish what we do without your partici-
pation. We sincerely hope you will enjoy the next several days of sessions and networking.

Sincerely, 
Arrowhead EMS Association StaffW
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E D U C A T I O N  C H A M P I O N

P L A T I N U M  S P O N S O R

G O L D  S P O N S O R

S I L V E R  S P O N S O R
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N E T W O R K  N A M E :
AEMSA-CONFERENCE

P A S S W O R D :
arrowhead
Connect your personal 
digital device to the 
“AEMSA-CONFERENCE” 
Wi-Fi network

1
When prompted, enter the 
password “arrowhead”
Please note: Password is 
case sensitive.
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Life Link III Blood Drive 
At the Arrowhead EMS Conference 

 
 

Friday, January 25th  
10:00AM - 3:30PM 

 
Saturday, January 26th  

10:00AM – 3:30PM 
 

Blood Drive in Edmund Fitzgerald Hall 
 
 

Contact Katheryn to Sign Up! 
(218) 740-1526  

or katheryn.hamm@innovativeblood.org 
 

 

 
 

 
 

Life Link III Blood Drive 
At the Arrowhead EMS Conference 

 
 

Friday, January 25th  
10:00AM - 3:30PM 

 
Saturday, January 26th  

10:00AM – 3:30PM 
 

Blood Drive in Edmund Fitzgerald Hall 
 
 

Contact Katheryn to Sign Up! 
(218) 740-1526  

or katheryn.hamm@innovativeblood.org 
 

 

Friday, January 23rd 
9:00 AM - 3:30 PM

Saturday, January 24th 
9:00 AM - 3:30 PM

Contact Trudy to Sign Up!
(218) 740-1542

Trudy.youngren@innovativeblood.org
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Rapid Response. Exceptional Patient Care.
1800-328-1377

OUR MEMBER OWNERS:
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mayoclinic.org

World-class care 
begins with us.
Mayo Clinic Ambulance

©2023 Mayo Clinic
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ARROWHEAD EMS ASSOCIATION
4219 Enterprise Circle Duluth MN 55811 

218-726-0070

Our mission is to provide 
resources and advocacy 
to advance, sustain and 
connect our healthcare  
and public safety 
communities.
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W E D N E S D A Y  –  J A N U A R Y  2 1 ,  2 0 2 6
7:00am - 8:00am REGISTRATION

8:00am - 12:00pm

French River Room Gooseberry Falls Room
UMD Medical School 

& Lake Superior 
Ballroom  O

Lake Superior Ballroom  L

EMT Refresher 
(2 Full Days)  

(Limit 35)

Lucas Goodin

Anatomy Lab & Virtual 
Reality Lab Combined 

(1 Full Day) 
(Limit 20)

Dr. Brandon Drazich

12:00pm - 1:00pm LUNCH

1:00pm - 5:00pm

Afternoon Break 
with Refreshment 

3:00 PM

Beyond the Call: 
Supporting Older 

Adults and Caregivers 
in Community

Brenda Shafer-Pellinen 
Lori Kangas Olsen 

Jenna Pogorels 
Jess Langer

EMT Refresher 
(Continued)

Lucas Goodin

Anatomy Lab & Virtual 
Reality Lab Combined 

(Continued)

Dr. Brandon Drazich

Self-Defense for EMS 
Personnel 
(Limit 35)

Master Marlyn Halvorson 
Grand Master Scott Peterson 

Master Mike Gau 
Tony Yeley 

Sean Gilman

Time Varies by Session SESSIONS END

T H U R S D A Y  –  J A N U A R Y  2 2 ,  2 0 2 6
7:00am - 8:00am REGISTRATION

8:00am - 12:00pm

French River 
Room

Gooseberry 
Falls Room

UMD Medical 
School & 

Lake Superior 
Ballroom  O

Lake Superior 
Ballroom  L Board Room Lake Superior 

Ballroom  M,N

EMT Refresher  
Day 2 

(Continued)

Lucas Goodin

Anatomy Lab & 
Virtual Reality 
Lab Combined 

(1 Full Day) 
(Limit 20)

Dr. Brandon Drazich

Self-Defense for 
EMS Personnel 

(Limit 35)

Master Marlyn 
Halvorson 

Grand Master Scott 
Peterson 

Master Mike Gau 
Tony Yeley 

Sean Gilman

Advanced Stroke 
Life Support  
Pre-hospital 

Provider Course 
(Limit 10)

Tyler Wiegman

12:00pm - 1:00pm LUNCH

1:00pm - 5:00pm

Afternoon Break 
with Refreshment 

3:00 PM

Beyond the 
Call: Supporting 

Older Adults 
and Caregivers 
in Community

Brenda Shafer-
Pellinen 

Lori Kangas Olsen 
Jenna Pogorels 

Jess Langer

EMT Refresher  
Day 2 

(Continued)

Lucas Goodin

Anatomy Lab & 
Virtual Reality 
Lab Combined 

(Continued)

Dr. Brandon Drazich

Advanced Stroke 
Life Support  
In-Hosptial 

Provider Course 
(Limit 10)

Tyler Wiegman

Engage, 
Simulate, 
Debrief: A 
Practical 

Refresher for 
EMS Educators

Matt Ashmore 
Alyssa Richard 
Geoffrey Galas 

Linda Palich-Wald 
Tiffany Zemke 
Grace Clennon

Time Varies by Session SESSIONS END
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F R I D A Y  –  J A N U A R Y  2 3 ,   2 0 2 6
7:00am - 8:00am REGISTRATION

8:00am - 8:15am CONFERENCE WELCOME
Adam Shadiow, Executive Director, Arrowhead EMS Association

8:15am - 9:15am KEYNOTE: CRITICAL CARE EVACUATION DURING OPERATION 
ALLIES REGUGE, KABUL AFGHANISTAN - KATIE LUNNING

9:15am - 10:15am EXHIBITS

French River 
Room

Lake Superior 
Ballroom  L

Lake Superior 
Ballroom M,N

Lake Superior 
Ballroom  O

Gooseberry 
Falls Room

Edmund 
Fitzgerald Hall

10:15am - 11:15am

Highway 
Safety for 

Emergency 
Responders 

John McClellan

The Curtain 
Falls Rescue 

Mission, 
May, 2024

Rick Slatten

Lost in the 
OB Desert

Johanna 
Thompson

STEMI…
Staying 
Current, 
Staying 

Focused and 
Saving Lives

Richard Mullvain

Hands on 
Approach to 
Trauma Care  

(Limited to 45) 
(All Day Class)

Lucas Goodin 
Jason Dush

BLS SIM 
Challenge  

(All Day Class)

Brad Zinniel 
Martin Sullivan 
Marvin Sullivan 

Neil Stocker

11:15am - 11:30am BREAK

11:30am - 12:30pm

Car Seat 
101 for First 
Responders 

Dex Tuttle

What’s a 
CHEMPACK 

and Why First 
Responders 

Need to Know

Andy Klitzke

Pediatric 
Sepsis, 
Are You 

Prepared?

Johanna 
Thompson

Suspect 
Sepsis, 

Save Lives

Dr. Joshua 
Honeyman 

Danyelle Fenner

Hands on 
Approach to 
Trauma Care  

(Limited to 45) 
(Continued)

Lucas Goodin 
Jason Dush

12:30pm - 1:30pm LUNCH/EXHIBITS

BLS SIM 
Challenge  

(Continued)

Brad Zinniel 
Martin Sullivan 
Marvin Sullivan 

Neil Stocker

1:30pm - 2:30pm

Arresting 
Resuscitation; 
Handcuffing 

the Mindset in 
Cardiac Arrest

Kevin Rixmann

Ding Dong the 
Witch is Dead 

(Part 1) 
*must attend 

both parts

Matt Ashmore  
Tyler Wiegman

The Lost 
Lesson: EMS 

Guide to 
Mental Illness

Stephanie Leather

Radiation 101

Kirk Hughes

Hands on 
Approach to 
Trauma Care  

(Limited to 45) 
(Continued)

Lucas Goodin 
Jason Dush

2:30pm - 3:30pm EXHIBITS WITH REFRESHMENT

3:30pm - 4:30pm

Millimeters 
Any Direction

Shane Troumbly

Ding Dong the 
Witch is Dead 

(Part 2) 
*must attend 

both parts

Matt Ashmore 
Tyler Wiegman

Airway First-
Tackling 

Challenging 
Facial Trauma 
Case Studies

Allen Wolfe

Don’t Munch 
on a Hunch 

Kirk Hughes

Hands on 
Approach to 
Trauma Care  

(Limited to 45) 
(Continued)

Lucas Goodin 
Jason Dush

4:30pm SESSIONS END
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REGISTRATION 
7:00 am – 8:00 am 
Registration Area

EMT Refresher (2 Full Days)
(Day 1 of 2)
8:00 AM – 5:00 PM
Gooseberry Falls Room:
Description: This course is designed to meet the National 
Continued Competency Requirements (NCCR) that meets 
the current MN and NREMT requirements to maintain your 
EMT license. During this refresher you will be provided with 
interactive discussions as well as hands on applications 
of your skills in live scenarios including moulage 
victims. You will still be required to get your additional 
20 hours of you State/Local and Individual hours. This 
course does not cover any of these additional hours.

Speaker: Lucas Goodin

Anatomy Lab and 
Virtual Reality Lab 
Combined  (1 Full Day) 
8:00AM – 5:00PM
UMD Medical School and  
Lake Superior Ballroom O:
A combined anatomy lab with airway, limbs, etc. and 
virtual reality lab uses the traditional dissection lab 
and virtual reality to provide a comprehensive learning 
experience. Attendees first work with physical parts of 
the cadavers to learn from, then transition to a VR lab to 
digitally manipulate and explore the same structures in 
an interactive, 3D environment. This integration allows 
attendees to virtually peel back layers, isolate structures, 
and zoom into details like never before, enhancing 
comprehension and providing a deeper understanding 
of anatomy that complements the physical dissection.

Speaker: Dr. Brandon Drazich 

LUNCH 
12:00 pm – 1:00 pm 
Lake Superior Ballroom-Main Dining Hall





Self-Defense for 
EMS Personnel
1:00 PM – 5:00 PM
Lake Superior Ballroom L:
Description: This course is designed specifically for 
emergency medical personnel to address situations 
they may encounter with their patients or clients. The 
course will include situational awareness, de-escalation, 
basic blocking and avoidance techniques. Self-defense 
techniques will be covered in the event an EMS worker 
is grabbed or attacked in various ways. Questions from 
those attending will be encouraged to maximize the 
usefulness of the course for those in attendance.

Speakers: Mike Gau, Martin Halvorson,  
Scott Peterson, Tony Yeley, and Sean Gilman

Beyond the Call: Supporting 
Older Adults and Caregivers 
in Community
1:30 PM-5:00 PM 
French River Room:
Description: This comprehensive training equips first 
responders with specialized knowledge and practical 
skills essential for effectively serving older adults and 
caregivers within our community. Participants will gain 
critical awareness of elder abuse warning signs and 
prevention strategies, learn evidence-based approaches 
for interacting with individuals diagnosed with dementia, 
discover best practices for age-sensitive community 
response, and develop proficiency in connecting clients to 
vital community resources and support networks. Through 
real-world scenarios and expert guidance, this program 
enhances your ability to provide compassionate, informed 
care while strengthening the connections between 
emergency services and the aging community members 
they serve. (This class only does not include DECC lunch)

Speakers: Brenda Schafer Pellinen, Lori Kangas 
Olsen, Jenna Pogorels, and Jess Langer

PRE-CONFERENCE  
SESSIONS END 
5:00 pm (Time varies by session)
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Burn Center
ST. PAUL, MINNESOTA

More than 60 years  
of burn care excellence 
We are a nationally-renowned burn 
center offering state-of-the art facilities 
and expert, comprehensive care  
for any adult or child with burn injuries.

800-922-BURN (2876)
Burn surgeons are available 24/7 for referrals, 
consults or transfers.
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proprintus.com

DULUTH
3920 Airpark Blvd
Duluth, MN 55811

218-722-9805

SUPERIOR
1313 Tower Ave

Superior, WI 54880
715-394-4223

DETROIT LAKES
1204 Washington Ave

Detroit Lakes, MN 56501
218-847-6663

 

B E H O L D  
the power of  

P R I N T
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REGISTRATION 
7:00 am – 8:00 am 
Registration Area

EMT Refresher (2 Full Days)  
(Day 2 of 2) 
8:00AM – 5:00PM
Description: This course is designed to meet the 
National Continued Competency Requirements (NCCR) 
that meets the current MN and NREMT requirements to 
maintain your EMT license. During this refresher you will 
be provided with interactive discussions as well as hands 
on applications of your skills in live scenarios including 
moulage victims. You will still be required to get your 
additional 20 hours of you State/Local and Individual hours. 
This course does not cover any of these additional hours.

Speaker: Lucas Goodin

Anatomy Lab and Virtual Reality 
Lab Combined  (1 Full Day)  
8:00AM – 5:00PM
UMD Medical School and  
Lake Superior Ballroom O:
Description: A combined anatomy lab with airway, limbs, 
etc. and virtual reality lab uses the traditional dissection 
lab and virtual reality to provide a comprehensive learning 
experience. Attendees first work with physical parts of 
the cadavers to learn from, then transition to a VR lab to 
digitally manipulate and explore the same structures in 
an interactive, 3D environment. This integration allows 
attendees to virtually peel back layers, isolate structures, 
and zoom into details like never before, enhancing 
comprehension and providing a deeper understanding of 
anatomy that complements the physical dissection.

Speaker: Dr. Brandon Drazich

Self-Defense for EMS Personnel
8:00AM – 12:00PM
Lake Superior Ballroom L:
Description: This course is designed specifically for 
emergency medical personnel to address situations 
they may encounter with their patients or clients. The 
course will include situational awareness, de-escalation, 
basic blocking and avoidance techniques. Self-defense 
techniques will be covered in the event an EMS worker 
is grabbed or attacked in various ways. Questions from 
those attending will be encouraged to maximize the 
usefulness of the course for those in attendance.

Speakers: Mike Gau, Martin Halvorson,  
Scott Peterson, Tony Yeley, and Sean Gilman





Advanced Stroke Life 
Support-Prehospital 
Provider Course  
8:00AM – 12:00PM
Board Room:
Description: The AHA Advanced Stroke Life Support 
(ASLS) Prehospital Provider Course, developed with 
the University of Miami’s Gordon Center, prepares 
EMS professionals and first responders to rapidly 
recognize, assess, and manage patients experiencing 
acute stroke. Through an adaptive online learning 
module and instructor-led skills evaluation, participants 
learn to apply stroke screening tools, activate stroke 
alerts, and communicate critical information to 
receiving facilities for faster, more effective care. 
This course supports prehospital teams in delivering 
the current standard of care and meeting education 
requirements for Stroke Center Certification. 

Learning Objectives: Upon completion of the 
Prehospital Provider Course, participants will be able to:

1.	 Recognize signs and symptoms of 
stroke using validated prehospital stroke 
screening and severity scales.

2.	 Initiate and prioritize prehospital interventions that 
support early stroke identification, stabilization, 
and rapid transport to an appropriate facility.

3.	 Communicate effectively with emergency 
department personnel using structured 
reporting to support timely stroke team 
activation and continuity of care.

Speaker: Tyler Wiegman 

LUNCH 
12:00 pm – 1:00 pm 
Lake Superior Ballroom-Main Dining Hall

Advanced Stroke Life 
Support-In-Hospital 
Provider Course  
1:00PM – 5:00PM
Board Room:
Description: The AHA Advanced Stroke Life Support 
(ASLS) In-Hospital Provider Course is designed for 
nurses, physicians, and other healthcare professionals 
involved in the evaluation and treatment of stroke 
patients in hospital settings. Developed in partnership 
with the University of Miami’s Gordon Center, this 
blended learning course combines online instruction with 
hands-on skills assessment to strengthen proficiency 
in acute stroke management, diagnostic evaluation, 

and post-acute care planning. The course aligns with 
Stroke Center Certification standards and emphasizes 
multidisciplinary collaboration for improved outcomes.

Learning Objectives: Upon completion of the In-
Hospital Provider Course, participants will be able to:

1.	 Conduct focused neurologic assessments 
to differentiate ischemic and 
hemorrhagic stroke presentations.

2.	 Apply evidence-based treatment goals for 
acute stroke management, including timely 
interventions and secondary prevention strategies.

3.	 Collaborate across disciplines to coordinate care, 
ensure efficient stroke alert activation, and  
support patient recovery from admission 
 through discharge.

Speaker: Tyler Wiegman

Engage, Simulate, Debrief: 
A Practical Refresher 
for EMS Educators
1:00PM – 5:00PM
Lake Superior Ballroom M,N:
Description: This interactive four-hour refresher course 
is designed for EMS educators who want to elevate their 
teaching skills, refresh foundational best practices, and 
explore new techniques for creating engaging, realistic 
learning environments. Participants will learn through 
a mix of demonstration, hands-on participation, and 
scenario-based discussion led by experienced instructors.

From designing and delivering effective simulations 
to refining feedback techniques and adding realism 
through moulage, this session offers both practical 
tools and creative inspiration. Whether you teach 
new EMT students or seasoned paramedics, you’ll 
leave with new ideas, strategies, and confidence to 
make your next training session more impactful.

Speakers: Matt Ashmore, Alyssa Richards, 
Geoffrey Galaski, Linda Palich-Wald, 
Tiffany Zemke, and Grace Clennon

Beyond the Call: Supporting 
Older Adults and Caregivers 
in Community
1:30PM – 5:00PM
French River Room:
Description: This comprehensive training equips first 
responders with specialized knowledge and practical 
skills essential for effectively serving older adults 
and caregivers within our community. Participants 
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will gain critical awareness of elder abuse warning 
signs and prevention strategies, learn evidence-based 
approaches for interacting with individuals diagnosed 
with dementia, discover best practices for age-sensitive 
community response, and develop proficiency in 
connecting clients to vital community resources 
and support networks. Through real-world scenarios 
and expert guidance, this program enhances your 
ability to provide compassionate, informed care while 
strengthening the connections between emergency 
services and the aging community members they 
serve. (This class only does not include DECC lunch)

Speakers: Brenda Schafer Pellinen, Lori Kangas 
Olson, Jenna Pogorels, and Jess Langer
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REGISTRATION 
7:00 am – 8:00 am 
Registration Area 
 
CONFERENCE WELCOME 
8:00 am – 8:15 am 
Adam Shadiow, Executive Director, 
Arrowhead EMS Association 
Lake Superior Ballroom - Main Dining Hall

KEYNOTE: 
Critical Care Evacuation 
During Operation Allies 
Refuge, Kabul Afghanistan  
8:15 AM – 9:15 AM 
Lake Superior Ballroom
(Main Dining Hall)
Description: Minnesota guardsmen’s experience 
as a routine deployment as a critical care air 
transport nurse becomes a historic event including 
evacuation of Americans and Afghans and a first 
responder to the bombing at Abbey Gate, Kabul. 
These events led to this team being awarded the 
Distinguished Flying Cross, Katie was the first air 
national guard nurse to receive this award.

Speaker: Katie Lunning

Hands on Approach to 
Trauma Care (Limit 45) 
(All Day Session)
9:15AM – 5:00PM
Gooseberry Falls Room
Description: This class is designed to give you 
an opportunity to apply all the assessments and 
skills needed to manage your trauma and medical 
patients. This is an all-day class and attendance 
for the whole day is required. Throughout the 
day you will be rotating between different 
stations that are designed to challenge you 
while working in the controlled environment.

Speakers: Lucas Goodin and Jason Dush  
Assistant: John Hansen



BREAKOUT SESSION 1 
10:15 am – 11:15 am

Highway Safety for 
Emergency Responders
10:15AM – 11:15AM 
French River Room
Description: Motor vehicle crashes continue to 
be a leading cause of traumatic death and injury 
to police, fire and EMS workers every year. View 
examples of common crash causes recorded from 
MNDOT’s traffic cameras and learn methods to 
protect yourself and where EMS fits in setting up 
a safer scene at highway and freeway incidents. 
Awareness of the issue. Proper parking at scenes to 
utilize emergency vehicles as blocks for incoming 
traffic. Incorporating and encouraging tactics by other 
response groups (PD & FD) such as early warning, 
tapers, and reducing emergency light distraction.

Speaker: John McClellan

The Curtain Falls Rescue 
Mission, May, 2024
10:15AM – 11:15AM
Lake Superior Ballroom L
Description: The rescue and recovery mission at 
Curtain Falls in the Boundary Waters Canoe Area 
(BWCA) ranked among the most complex and 
challenging missions in Rescue Squad history. 
This presentation will discuss the chronology 
of the 18-day event, logistical and operational 
challenges, lessons learned, and provide insight 
into the strategy, tactics, and search theory 
involved in managing and performing a complex 
SAR mission deep in the wilderness.

Speaker: Rick Slatten

Lost in the OB Desert
10:15AM – 11:15AM
Lake Superior Ballroom M,N
Description: The session will examine the impact 
of OB deserts, presenting alarming statistics and 
discussing the systemic loss of maternal healthcare 
services. To improve outcomes, we will explore 
solutions such as robust EMS guidelines, structured 
flowcharts, continuing education through simulated 
scenarios, and the integration of telehealth for real-
time medical direction. Participants will leave with 
actionable strategies to enhance their preparedness 
and response to obstetric emergencies. A Q&A and 
wrap-up discussion will conclude the session.

Speaker: Johanna Thompson

STEMI…Staying Current, 
Staying Focused 
and Saving Lives
10:15AM – 11:15AM
Lake Superior Ballroom O
Description: Heart disease remains the #1 cause of 
death in America and the world. STEMI heart attacks 
remain to be one of the most time critical challenges 
that EMS is faced with. There are still plenty of 
opportunities for improvement. Whether you are new to 
EMS, or a seasoned veteran, there is always something 
more to learn about optimizing STEMI care. Richard 
was the co-chair of the Minnesota Mission:Lifeline 
STEMI project, and has 19 publications related to 
heart attack care. This fun presentation will cover the 
essential pieces of the new national ACS guidelines, 
local STEMI protocols and research. Participants 
will also review basic STEMI recognition on 12-Lead 
ECG, and an interesting look at several STEMI case 
studies from our region, with many lessons to learn 
and pearls to take back to your practice. This will be 
both an entertaining and enlightening presentation 
that will hopefully educate and motivate you to 
provide better heart attack care with confidence! 
Review and apply to your practice new national 
ACS guidelines, local STEMI protocols, and local 
STEMI research. Challenge yourself to comprehend 
12-Lead ECG concepts for STEMI identification. 
Evaluate case studies and incorporate valuable 
lessons to elevate your care of STEMI patients.

Speaker: Richard Mullvain

Anatomy of an Active 
Threat: EMS Response
10:15AM – 11:15AM 
St. Louis River Room
Description: This peer-review style presentation will 
reflect on the EMS response to the August 27, 2025, 
active threat that occurred at the Annunciation Church 
and School in Minneapolis. From the perspective 
of EMS Command and on-scene Medical Direction, 
we will chronologically unpack the EMS response, 
describing strategic and tactical decision making 
during the first thirty minutes. This includes a regional 
incident response plan, the Medical Resource Control 
Center and patient-load leveling, prolonged operations, 
and reunification. The presentation concludes with 
remarks about what happens after an incident of 
this nature; the journey through post-event healing.

Speakers: Tyler Lupkes and Dr. Nick Simpson

BREAK 
11:15 am – 11:30 am
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BREAKOUT SESSION 2 
11:30 am – 12:30 pm

Car Seat 101 for 
First Responders
11:30AM – 12:30PM
French River Room
Description: This session will describe what to do 
when a child is in a car seat and is involved in a car 
crash. Presenters will discuss when to remove the 
child from the seat, the most effective and efficient 
ways to extract a child from a car seat with a harness 
if needed, and will engage in brief discussion about 
transportation in an ambulance. Identify types of 
car seats along with installation methods Evaluate 
decisions to remove a child from a car seat post-crash 
or leave them in their car seat Be aware of crash-
tested resources for transporting pediatric patients.

Speaker: Dex Tuttle

What’s a CHEMPACK and 
Why First Responders 
Need to Know
11:30AM – 12:30PM
Lake Superior Ballroom L
Description: An incident involving a nerve agent 
requires quick recognition and administration of 
anti-nerve agent medications to preserve the health 
of those affected and on-scene responders. The 
CHEMPACK Program stages Federal caches of anti-
nerve agents across Minnesota and is coordinated by 
the MN Department of Health. CHEMPACK caches are 
designed for rapid deployment to hospital emergency 
departments and EMS during any incident where the 
need for anti-nerve agents is greater than the local 
supply. EMS and first responders need to be able to 
recognize the possible presence of nerve agents and 
how to begin a CHEMPACK response. Describe MN 
CHEMPACK anti-nerve agent program. Understand 
roles and responsibilities of EMS responders during a 
nerve agent incident. Identify and communicate need 
for anti-nerve agents at a scene. Understand how 
CHEMPACK anti-nerve agents are administered and 
managed during a mass casualty nerve agent incident.

Speaker: Andy Klitzke

Pediatric Sepsis, Are 
You Prepared?
11:30AM – 12:30PM
Lake Superior Ballroom M,N
Description: Pediatric sepsis remains a leading 
cause of morbidity and mortality in children, and 
timely EMS recognition and intervention are critical to 
improving outcomes. This session equips prehospital 
providers with the knowledge and tools to identify 

early signs of sepsis, even when symptoms are subtle 
or atypical. Participants will explore pediatric-specific 
clinical presentations, review current evidence-
based management strategies—including fluid 
resuscitation and ventilation support—and discuss the 
pathophysiology behind sepsis progression. Emphasis 
will be placed on age-appropriate assessment 
techniques, effective decision-making in the field, and 
practical ventilation strategies to prevent respiratory 
failure. Identify early signs and symptoms of pediatric 
sepsis in the prehospital setting. Apply appropriate 
prehospital assessment and management strategies 
for pediatric sepsis. Demonstrate appropriate 
ventilation strategies for pediatric patients with sepsis.

Speaker: Johanna Thompson

Suspect Sepsis, Save Lives
11:30AM – 12:30PM
Lake Superior Ballroom O
Description: Sepsis is a common yet deadly medical 
condition, and is the single largest contributor 
to hospital deaths. EMS are often the first team 
members engaging with these patients as the 
majority of these cases originate in the community, 
and additionally are often transferring some of 
our sickest patients to higher levels of care after 
initial stabilization. Early initiation of antibiotics and 
restoration of blood pressure is proven to save lives 
in septic patients and as such EMS can be hugely 
impactful on morbidity and mortality outcomes 
for sepsis patients. This presentation aims to help 
support our EMS colleagues in providing best practice 
management of sepsis in the pre-hospital and 
transfer environments given the critical importance 
of that time. Review the scope of the problem. Learn 
how to recognize sepsis. Understand the primary 
mortality drivers in sepsis. Knowledge of best practice 
pre-hospital and transfer sepsis management. 

Speakers: Dr. Joshua Honeyman and Danyelle Fenner

LUNCH AND EXHIBITS 
12:30 pm – 1:30 pm 
Lake Superior Ballroom -  
Main Dining Hall

BREAKOUT SESSION 3 
1:30 pm – 2:30 pm
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Arresting Resuscitation; 
Handcuffing the Mindset 
in Cardiac Arrest
1:30PM – 2:30PM
French River Room
Description: This presentation provides an integrated 
overview of modern cardiac arrest management, 
highlighting current resuscitation science and 
evidence-based strategies that improve survival 
and neurological outcomes. It explores the role of 
advanced interventions, including extracorporeal 
cardiopulmonary resuscitation (ECPR), and 
outlines patient selection, timing, and system 
requirements for success. The discussion also 
examines the critical contribution of helicopter 
transport in reducing time to definitive care and 
enabling access to specialized cardiac arrest 
centers. Finally, the presentation emphasizes the 
importance of coordinated clinical, transport, and 
post-resuscitation support systems in optimizing 
outcomes across the entire chain of survival.

Speaker: Kevin Rixmann

Ding Dong the Witch is 
Dead (Hour 1 of 2) (Must 
attend both hours)
1:30PM – 2:30PM
Lake Superior Ballroom L
Description: Giving Field Death Notifications. 
Learn and organize death notification using 
the “GRIEV_ING” mnemonic. Having Brains 
Communicate using empathetic skills. Having a 
Heart Practice delivering a death notification using 
“GRIEV_ING”. Having Courage Learn resilience for 
future incidents. Having the Power to Go Home. 

Speakers: Matt Ashmore and Tyler Wiegman

The Lost Lesson: EMS 
Guide to Mental Illness
1:30PM – 2:30PM 
Lake Superior Ballroom M,N
Description: Most EMS providers would agree: there’s 
rarely such a thing as too much training when it comes 
to managing psychiatric emergencies. Yet, despite 
the increasing frequency of mental health-related 
calls, formal EMS education often provides minimal 
preparation for these situations. This gap becomes 
especially clear in the field, where providers are 
expected to respond effectively to patients in crisis. 
While BLS-level interventions may be limited in terms 
of clinical tools, the impact of strong interpersonal 
and communication skills cannot be overstated. 
Unfortunately, these skills are often underemphasized 
in initial EMT training. This class aims to close that 
gap. We’ll review common mental health disorders 

and discuss suicidality in the prehospital setting, 
then move beyond theory into practical guidance. 
Providers will learn actionable strategies for engaging 
with patients in crisis—focusing on safety, empathy, 
de-escalation, and effective communication. Define 
and understand major mental illnesses. Strengthening 
understanding of suicidality. Discuss and learn 
tools for engaging a patient in a psychiatric crisis.

Speaker: Stephanie Leather

Radiation 101
1:30PM – 2:30PM
Lake Superior Ballroom O 
Description: This presentation will review various 
types of radiation (i.e. Alpha, beta, gamma, etc.) 
and discuss the differences between ionizing and 
non-ionizing radiation. This is a high-level overview 
of identifying, treating and seeking resources for 
treatment of the exposed patient. We will review 
a few cases taken by the Minnesota Regional 
Poison Center from 1st call to final resolution 
of the case. Identify radiation sources that can 
cause effects to humans. Discuss various sources 
of different types of radiation. Differentiate 
between ionizing vs. non-ionizing radiation.

Speaker: Kirk Hughes

Title: Anatomy of an Active 
Threat: EMS Response
1:30PM – 2:30PM 
St. Louis River Room
Description: This peer-review style presentation will 
reflect on the EMS response to the August 27, 2025, 
active threat that occurred at the Annunciation Church 
and School in Minneapolis. From the perspective 
of EMS Command and on-scene Medical Direction, 
we will chronologically unpack the EMS response, 
describing strategic and tactical decision making 
during the first thirty minutes. This includes a regional 
incident response plan, the Medical Resource Control 
Center and patient-load leveling, prolonged operations, 
and reunification. The presentation concludes with 
remarks about what happens after an incident of 
this nature; the journey through post-event healing.

Speakers:Tyler Lupkes and Dr. Nick Simpson

BREAK (Refreshment and Exhibits) 
2:30 pm – 3:30 pm 
South Pioneer Hall

BREAKOUT SESSION 4 
3:30 pm – 4:30 pm
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Millimeters Any Direction
3:30PM – 4:30PM
French River Room 
Description: On March 2nd, a 10-year-old was 
sledding. He had a piece of rebar with him (would 
need to get more details as to why). The rebar ended 
up piercing through his neck and out the back at the 
base of his skull. About 1 foot out the back and 3 
feet remaining in the front. First Responders were 
able to support him until ambulance arrived. The 
fire department came up with a plan to cut the rebar 
with a small hydraulic cutter as the patient would 
not be able to be transported by air with the bar as 
it was. Air medical worked the case. The cutter was 
tested on another piece of rebar. It worked very well. 
The bar was cut, and the patient was transported 
to Hennepin Health. MM in any direction would 
have caused disaster (jugular, trachea, or brain 
stem). (again, this would use North Air as well along 
with data from Hennepin Health) Learn to think 
outside the box, how to brainstorm, the courage and 
confidence to speak up and make suggestions.

Speaker: Shane Troumbly

Ding Dong the Witch is 
Dead (Hour 2 of 2) (Must 
attend both hours)
3:30PM – 4:30PM
Lake Superior Ballroom L
Description: Giving Field Death Notifications. 
Learn and organize death notification using 
the “GRIEV_ING” mnemonic. Having Brains 
Communicate using empathetic skills. Having a 
Heart Practice delivering a death notification using 
“GRIEV_ING”. Having Courage Learn resilience for 
future incidents. Having the Power to Go Home. 

Speakers: Matt Ashmore and Tyler Wiegman

Airway First-Tackling 
Challenging Facial 
Trauma Case Studies
3:30PM – 4:30PM
Lake Superior Ballroom M,N
Description: Facial trauma accompanied by 
airway compromise presents a critical challenge 
in emergency medicine, requiring timely and well-
coordinated intervention. This session explores the 
unique difficulties posed by facial injuries and their 
impact on airway management. Key topics include 
rapid assessment, decision-making in high-stress 
environments, and adherence to resuscitation 
guidelines. The presentation will also review both 
foundational and advanced techniques for securing the 
airway while addressing the functional and aesthetic 
considerations of facial trauma. Emphasis will be 

placed on the integration of current technologies and 
evidence-based practices to support effective and 
safe patient care. Outline a structured approach to 
managing facial trauma with airway compromise. 
Compare tools and techniques for airway management 
in facial trauma cases. Recognize early signs of airway 
obstruction and respond effectively. Enhance team 
communication during facial trauma emergencies.

Speaker: Allen Wolfe

Don’t Munch on a Hunch
3:30PM – 4:30PM
Lake Superior Ballroom O
Description: This presentation will discuss plants 
and mushrooms that are edible, mildly poisonous 
and significantly poisonous. Did you know there 
are two distinct types of Nightshade, but only one 
native to the US? Can you eat stinging Nettles? Are 
there mushrooms in Minnesota that can cause 
death?? This presentation will cover it all. List of 
potentially poisonous plant/mushroom species 
native to Minnesota. Discuss various mechanisms 
of toxicity in common plants. Identify treatment 
modalities for various poisonous plants.

Speaker: Kirk Hughes

BREAKOUT SESSIONS END 
4:30 pm

SOCIAL HOUR WITH 
EXHIBITORS 
4:30 pm – 5:30 pm 
South Pioneer Hall
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PLEASE JOIN US FOR OUR

EXHIBITOR 
SOCIAL HOUR!
FRIDAY, JANUARY 23RD

STARTING AT 4:30PM IN THE SOUTH PIONEER HALL 

Drinks and Appetizers will be served!
Interact with fellow attendees, sponsors 

and exhibitors. Don’t miss out on opportunities  
for networking, impactful engagement,  

and lasting connections.
WE LOOK FORWARD TO SEEING YOU!

Sponsored by:



REGISTRATION 
7:00 am – 8:00 am 
Registration Area

CONFERENCE WELCOME 
8:00 am – 8:15 am 
Adam Shadiow, Executive Director, 
Arrowhead EMS Association 
Lake Superior Ballroom - Main Dining Hall

KEYNOTE: 
Still in Service: How a 
Career-Ending Injury 
Initiated a New Beginning
8:15 AM – 9:15 AM
Lake Superior Ballroom 
(Main Dining Hall)
Description: We expect trauma to come from that 
terrible call- the drowning, the pediatric arrest, the MCI. 
But sometimes, it sneaks up on you when the calls 
stop altogether. What happens when the job you’ve 
built your entire life around is taken from you in an 
instant? For Dr. Alexandra Jabr, a career-ending back 
injury didn’t just end her time on the rig, it cracked 
open a lifetime of everything she had been holding 
together. In this raw and honest keynote, she shares 
the moment that forced her to stop and finally face the 
trauma she had been carrying long before jumping on 
an ambulance. This isn’t a story about getting back to 
the rig. This is a story of pain, identity loss, maladaptive 
coping, and the slow, uneven path to healing. It’s about 
discovering who you are when the uniform comes 
off and how losing what you thought defined you can 
become the beginning of your next chapter in service.

Speaker: Alexandra Jabr

BREAKOUT SESSION 5 
10:15 am – 11:15 am

Is It a “Stroke Code” 
or a “Stroke Zebra”
10:15AM – 11:15AM
French River Room
Description: If it walks like a stroke and talks like 
a stroke - is it necessarily a stroke? Your patient is 
suddenly experiencing a change in ability to speak, 
move an arm. walk, see, think clearly, or is very dizzy. 
Is this a stroke, or a “zebra” that presents like a stroke? 
During this interactive session participants will be 
presented with case-based scenarios where the 
patients had sudden neurological deficits - several had 
symptoms that were not typical for a “classic stroke, S
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but could have been - or were they? Come learn about 
“other” symptoms a patient may present with that 
may end up being a stroke or is it a “stroke zebra”. 
List less frequently seen symptoms a patient may 
show when experiencing a stroke. Describe other 
tests one may use to assess for subtle strokes. 
Identify conditions that may present as a stroke.

Speaker: Joan Somes

Ready for Rare: What 
Every First Responder 
Needs to Know About 
High-Consequence 
Infectious Diseases
10:15AM-11:15AM
Lake Superior Ballroom L
Description: Focus on the first responder rather 
than ACLS type EMS, and what steps those first 
responders can take to identify a potential HCID 
patient, steps they can take to isolate the patient and 
protect themselves, and who they need to inform.

Speaker: Dr. Alison Galdys

Airway First-Tackling 
Challenging Facial 
Trauma Case Studies
10:15AM – 11:15AM
Lake Superior Ballroom M,N
Description: Facial trauma accompanied by 
airway compromise presents a critical challenge 
in emergency medicine, requiring timely and well-
coordinated intervention. This session explores the 
unique difficulties posed by facial injuries and their 
impact on airway management. Key topics include 
rapid assessment, decision-making in high-stress 
environments, and adherence to resuscitation 
guidelines. The presentation will also review both 
foundational and advanced techniques for securing the 
airway while addressing the functional and aesthetic 
considerations of facial trauma. Emphasis will be 
placed on the integration of current technologies and 
evidence-based practices to support effective and 
safe patient care. Outline a structured approach to 
managing facial trauma with airway compromise. 
Compare tools and techniques for airway management 
in facial trauma cases. Recognize early signs of airway 
obstruction and respond effectively. Enhance team 
communication during facial trauma emergencies.

Speaker: Allen Wolfe

Leading with Boundaries: 
How to Support Others 
Without Breaking Yourself
10:15AM – 11:15AM
 Lake Superior Ballroom O
Description: Everyone talks about resilience in EMS. 
But what if the problem isn’t just stress—what if it’s a 
lack of boundaries? In this honest, energizing session, 
EMS Operations Deputy Chief Terence Sheehy tackles 
the quiet crisis happening behind the scenes in our 
stations, offices, and leadership circles: the slow 
erosion of emotional boundaries. As EMS providers, 
we’re trained to care. As leaders, we’re expected to 
support our people. But without clear boundaries, even 
the best intentions can lead to exhaustion, burnout, 
and unhealthy patterns that hurt everyone—leaders 
included. This isn’t a talk about saying “no” to your 
team—it’s about saying “yes” to sustainable leadership. 
Drawing from field experience, leadership coaching, 
and lessons learned the hard way, Terence breaks 
down how poor boundaries show up in EMS, how 
they impact trust, performance, and mental health, 
and what leaders at all levels can do to reset the tone. 
Through real-world examples, engaging storytelling, 
and actionable strategies, attendees will explore how 
to support others while still protecting their own well-
being, role clarity, and professional longevity. Whether 
you’re a new field training officer figuring out how 
to coach without absorbing everyone’s stress—or a 
seasoned leader carrying the weight of a struggling 
system—this session is your reminder that you don’t 
have to carry it all to lead well. Session Highlights: 
Understanding the emotional weight of leadership in 
EMS—and why we often don’t talk about it Recognizing 
when support turns into enabling, micromanaging, or 
emotional exhaustion How to set and communicate 
professional boundaries without sounding cold, 
defensive, or burned out Creating space for your 
team to grow, struggle, and recover—without taking 
ownership of their journey Tools for protecting your 
own mental health as a leader, especially in chaotic 
or under-resourced systems Identifying when your 
“open-door policy” needs a frame, schedule, and 
maybe even a lock Leading with empathy while 
staying rooted in your own purpose and priorities 
This session is equal parts leadership training and 
self-check. It invites EMS leaders to reflect not just on 
how they lead others—but how they lead themselves.

Speaker: Terence Sheehy
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Labor and Delivery, This is 
Not What I Signed Up For
10:15AM – 11:15AM
Gooseberry Falls Room
Description: Labor and delivery is one of the most 
natural processes we may encounter in the medical 
field. Why is it one of the most feared calls? Let’s 
dive into the normal physiological changes that occur 
during pregnancy to both the mother and neonate. We 
will discuss assessment and treatments associated 
with routine and complicated deliveries. Describe 
the physiologic changes of pregnancy. Prenatal 
and perinatal assessments for the mother and 
child. Discuss routine and complicated deliveries.

Speaker: Lucas Goodin

BREAK 
11:15 am – 11:30 am

BREAKOUT SESSION 6 
11:30 am – 12:30 pm

Using Your Four-Plus One-
Senses to Assess A Patient
11:30AM - 12:30PM 
French River Room
Description: Your power is out, your batteries are 
dead. Your equipment is not working. You can still 
assess your patients and draw some reasonable 
conclusions what is going on with your patient in 
order to start treatments. In this session we will 
review the senses - sight, sound, smell, touch (we will 
not taste) that can be used to assess a patient plus 
some common sense. We will discuss things seen, 
smelled, felt, and heard as we assess. Then we will 
review common conditions that our equipment simply 
makes is easier, or backs up what we “know” when 
we use our senses. Describe the 5 senses one can 
use to assess and diagnose what is going on with a 
patient. Identify at least 3 conditions a patient may 
have based on an assessment using only the 5 senses.

Speaker: Joan Somes

Supine Position: Mostly 
Just for Dead People
11:30AM – 12:30PM
Lake Superior Ballroom L
Description: Many situations in the prehospital 
setting result in patients lying supine (i.e. flat-supine) 
on the ambulance stretcher. Sometimes this is 
just by default, sometimes it’s because treatment 

is easier in the supine position, and sometimes 
protocol directs it (spinal motion restriction). In this 
session, we will explore how the supine position 
is counterproductive to patient care in nearly all 
conditions. We will also discuss the limited situations 
in which a flat-supine position is appropriate; with 
the promising research in head-up CPR, the answer 
might be “almost never.” Understand contraindications 
to the flat-supine position. Evaluate conditions in 
which the flat-supine position may be tempting, 
convenient, or even the protocol for EMS care, less 
than ideal for the patient. Evaluate conditions in 
which the flat-supine position might be beneficial.

Speaker: Latimer Hoke

First Responder 
Mental Health
11:30AM – 12:30PM
Lake Superior Ballroom M,N
Description: Culture Fire/ EMS changes exposure to 
trauma Stigma Lack of availability of patent therapists 
Differences between civilians and first responders 
Stress Response What does in look like, feel like? Panic 
attacks Nightmares Hyperarousal Isolation self from 
family and/or friends What are the impacts on us and 
others (friends and loved ones) Lack of quality time 
together Not finding pleasure in doing things we used 
to like to do Snapping, irritability towards those closest 
Organizational stress or interpersonal Recognizing 
the signs of a stress injury/ burnout Sleep difficulties 
Overarching angry feelings Mood disturbances Routine 
changes Resources Peer Support Mn FIRE- 5 session 
for everyone in family/ jun 30th EAP- county/ city 
Health Insurance Para- 6 mo leave if paid FF What is a 
debriefing; defusing? Defusing- directly after an event 
Immediate coping and skills Debriefings- several days 
after an event (multiple agencies) Why do we think 
they work Big picture, assessing for on-going stress 
response Sense of community and shared experience 
rather than isolating Who should I see? Someone who 
works with and understands FR culture Someone who 
‘feels’ like a good fit- this is important! Statistics Is 
not just “trauma informed” but Trauma trained What 
is EMDR, What is ART Why are they helpful? What do 
all the letters behind their name mean? Psychiatrist 
Psychologist LPCC MSW LMFT What does a session 
look like? Intake and DX Treatment Plan Sessions 
How will I know that I am doing better? Sleeping 
better Feeling better Doing better (finding joy in life 
again) Once I am done and I good to-go Yes, and NO 
Continue to have contact with stressful or traumatic 
situations May be times that mixed with life stress 
and FR stress that feel like a lot Not uncommon to 
have check-ins to see current FX. Establishing with 
a provider who understands you and your needs.

Speaker: Lindzi Campbell
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Scattered, Smothered, 
and Covered: Leadership 
Lessons from the House 
That Never Closes
11:30AM – 12:30PM
Lake Superior Ballroom O
Description: What can a 24-hour diner teach us about 
leadership in EMS? Turns out—a lot. In “Scattered, 
Smothered, and Covered,” EMS Operations Deputy 
Chief Terence Sheehy delivers an energetic and 
engaging exploration of what emergency medical 
services leaders can learn from one of America’s 
most resilient and recognizable institutions: Waffle 
House. Known for operating through hurricanes, 
holidays, and 3 a.m. chaos, Waffle House has quietly 
mastered something EMS is still struggling with—
how to lead people in a high-turnover, high-stakes, 
always-on environment without losing your mind or 
your mission. This session is not about breakfast. 
It’s about culture. Terence blends real-world EMS 
operational leadership experience with a healthy dose 
of humor and pop culture to unpack lessons from the 
House That Never Closes. Drawing parallels between 
Waffle House’s systems and those needed to build 
durable, accountable, and motivated EMS teams, this 
presentation explores how leaders can better navigate 
staffing challenges, team dynamics, burnout, and 
unpredictable environments. Attendees will explore 
how Waffle House’s approach to management—train 
hard, promote from within, empower decision-making, 
and lead by example—translates directly into what EMS 
systems need right now. Whether you’re supervising 
your first shift or overseeing a multi-unit operation, 
you’ll walk away with actionable ideas, fresh inspiration, 
and a reminder that leadership is not a title—it’s a 
habit. Session Highlights: How Waffle House keeps the 
doors open when others fold—and why that matters 
for EMS Leading in a culture of constant turnover 
and fatigue: what you can control, and what you can’t 
Building bench strength: training and promoting from 
within, with intentionality Why your system needs 
more short-order cooks and fewer silver-spoon leaders 
Creating psychological safety when everything is 
on fire—sometimes literally The difference between 
managing a shift and leading a mission How to build 
resilience into your culture without burnout becoming 
the badge of honor This isn’t another dry leadership 
lecture. Terence brings humor, storytelling, and more 
than two decades of EMS and fire service experience 
to deliver a high-energy, high-value conversation about 
leadership that’s both real and relatable. The session is 
packed with examples, takeaway tools, and moments 
that will have attendees nodding, laughing, and maybe 
rethinking how they start their next shift meeting. 
Target Audience: New and aspiring EMS leaders Field 
supervisors and FTOs Chiefs and operations managers 
EMS educators and instructors Anyone who’s ever had 
to lead with an empty roster and a full call board.

Speaker: Terence Sheehy

Current Management 
in Acute Stroke and 
the Role of EMS
11:30AM – 12:30PM
Gooseberry Falls Room
Description: Stroke care has entered a new era—one 
where rapid identification, prehospital triage, and 
timely transport can dramatically alter outcomes. 
This session will equip EMS providers with the latest 
updates on stroke care including recognition, the 
expanding role of thrombolytics and mechanical 
thrombectomy, and the evolving EMS protocols that 
support these life-saving interventions. Attendees 
will explore case scenarios, learn about prehospital 
stroke scales, and understand how EMS decision-
making directly influences stroke care. Recognize 
common signs and symptoms of acute ischemic 
stroke and other prehospital stroke scales. Describe 
the critical role EMS providers play in the prehospital 
assessment, triage, and transport of stroke patients, 
and how early intervention improves patient outcomes.

Speaker: Dr. Muhammad Suri

LUNCH AND EXHIBITS 
Lake Superior Ballroom 
12:30 pm – 1:30 pm

BREAKOUT SESSION 7 
1:30 pm – 2:30 pm

Strive for Fives or Whatever: 
Patient Engagement
1:30PM – 2:30PM
French River Room
Description: Burnout is real. Working 5, 6, or even 
7 consecutive 12-hour shifts is not unusual. But 
taking it out on the patient is never fair. After all, 
aren’t we supposed to aim for positive reviews? 
Sure, the patient should probably be grateful they’re 
alive, but that’s just me. So how do we, as providers, 
ensure better patient interactions without draining 
the little energy we have left? Utilizing the eSCAPe 
model helps providers connect with patients in a 
systematic way that doesn’t further deplete their 
energy or cognitive space. By incorporating simple, 
clear strategies into your patient interactions, you 
can make a meaningful impact without exhausting 
yourself further. Understand definition, effects, and 
presentation of burn out. Understand importance of 
skills to implement when working with patients to 
improve patient cooperation. Understand eSCAPe 
skills and how to include them in everyday patient care.

Speaker: Stephanie Leather
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Dyspnea, Fear, or 
Both? Differentiating 
Breathing Problems 
from Hyperventilation
1:30PM – 2:30PM
Lake Superior Ballroom L
Description: Difficulty breathing is the most common 
dispatch reason in many EMS systems, with almost 
endless differential diagnoses. Is that wheezing from 
COPD or from CHF? How can we tell the difference 
between an asthma attack and a panic attack? The 
answer matters: certain respiratory treatments can be 
life saving for some patients, but counterproductive 
and even harmful for other patients. This session 
will simplify common causes for difficulty breathing 
and their associated assessment findings and help 
providers make more accurate treatment decisions. 
Separate primary causes of dyspnea into three 
categories; cardiac, respiratory, and psychogenic. 
Differentiate between pulmonary edema, reactive 
airway diseases, anaphylactic reactions, infections, 
and pulmonary embolism. Differentiate between 
a true dyspnea and hyperventilation syndrome.

Speaker: Latimer Hoke

4 Wheeler and Side 
by Side Trauma
1:30PM – 2:30PM
Lake Superior Ballroom M,N
Description: Recognizing Mechanism of Injury 
– MOI Treatment of Pt dealing with injuries 
related to 4 wheeler accidents Review Destination 
protocols Case study of a 4 wheeler accident

Speaker: John Hansen

Hot Debriefs and Cold 
Truths: Building a Culture 
of Learning After the Call
1:30PM – 2:30PM
Lake Superior Ballroom O
Description: Some calls leave physical scars. Others 
leave silence. We train for procedures and protocols. 
But we often avoid the hardest part of leadership: 
having the conversations that matter after the sirens 
stop. Whether it’s a pediatric trauma, a combative 
patient, a failed resuscitation, or a call that triggered 
a crew member emotionally, what happens after the 
call shapes our people—and our profession—more 
than we realize. “Hot Debriefs and Cold Truths” is an 
honest, experience-driven session that tackles how to 

lead meaningful post-call conversations that support 
growth, address real-world performance, and create 
psychologically safe teams. It’s about building a 
culture where reflection isn’t a luxury—it’s a leadership 
responsibility. Led by EMS Operations Deputy Chief 
Terence Sheehy, this session explores the critical role 
that difficult conversations play in team development, 
quality improvement, and emotional sustainability. 
Attendees will walk through how to conduct structured 
debriefs—from quick tailboard reviews to more 
formal cold debriefs—with empathy, clarity, and 
purpose. This session doesn’t just teach how to talk 
about the hard stuff—it explains why we must. You’ll 
learn how to turn moments of uncertainty, conflict, 
or suboptimal performance into opportunities for 
growth—without making team members feel attacked. 
You’ll also explore how to model vulnerability and 
professionalism when discussing emotionally charged 
scenes, internal crew conflict, or near-miss events that 
nobody wants to bring up—but everybody remembers. 
Session Highlights: The differences between hot 
debriefs, cold debriefs, and after-action reviews, and 
how to apply each effectively A simple framework for 
navigating difficult conversations around emotionally 
charged or performance-sensitive incidents How 
structured debriefs help crew members reflect, recover, 
and grow—especially new or developing employees 
How mentors, field training officers, and supervisors 
can use these moments to reinforce good habits and 
course-correct without shame Techniques to debrief 
high-emotion calls such as child fatalities, suicides, 
mass casualties, or assaults on providers Recognizing 
when a debrief reveals deeper behavioral health needs 
and how to connect teammates to peer support 
without overstepping Tips for managing debriefs 
when there is tension, disagreement, or avoidance 
within the crew Long-term benefits of a debrief culture: 
increased retention, improved team trust, fewer 
repeated errors, and stronger clinical performance 
How difficult conversations—when handled well—build 
better leaders, stronger teams, and safer systems 
This is not a clinical protocol lecture. It’s a people-first 
leadership session grounded in the realities of street 
medicine, peer dynamics, and field-based mentorship.

Speaker: Terence Sheehy

Methods of Transport to 
Emergency Departments 
Due to Unintentional Drug 
Overdose or Withdrawal
1:30PM – 2:30PM
Gooseberry Falls Room
Description: Utilizing data obtained from the 
Minnesota Drug Overdose and Substance Use 
Surveillance Activity (MNDOSA), our team analyzed 
data from patient encounters for most common 
methods of transportation for patients arriving at S
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the emergency departments after experiencing 
symptoms of either unintentional drug overdose or 
withdrawal, which substances were most commonly 
detected on comprehensive and confirmatory 
drug testing through the Minnesota Public Health 
Laboratory, which substances were more likely to 
be associated with EMS transportation compared 
with alternative modes of transportation. Outline 
the goals of the MNDOSA surveillance project. 
Describe drug trends identified through MNDOSA 
surveillance data. Compare the frequency of EMS 
transportation to alternative modes of transportation 
for patients in the MNDOSA database. 

Speaker: Addison Hoffman

BREAK (Refreshment and Exhibits) 
2:30 pm – 3:00 pm 
South Pioneer Hall

BREAKOUT SESSION 8 
3:00 pm – 4:00 pm

Silent Killer Positivity 
and Other Toxins
3:00PM – 4:00PM
French River Room
Description: We enter this field because we want to 
help people. Yet, when we clock in, we are essentially 
consenting to experience trauma. But don’t worry, 
stay positive—here’s a cooler with a logo as a “thank 
you” for all that you do. “What doesn’t kill you makes 
you stronger,” right? Your organization has a Mental 
Health Resource Officer—isn’t that enough? How many 
times have you asked your partner, “You good?” after 
a call? And how many times have you really meant it? 
EMS culture around mental health and wellness needs 
to change. The rate of suicides and declining mental 
health within this field is surpassing that of other 
first responders. Why is that? This class will explore 
various approaches to mental health and wellness, 
discuss why they are falling short, and invite attendees 
to engage in a conversation about where we go from 
here. After all, you are the true experts, on the front 
lines every day. Examine prior practices to addressing 
provider mental health through research and literature. 
Discuss current statistics regarding provider mental 
health. Explore future implications and discuss shifts 
to the norm in order to improve provider mental health.

Speaker: Stephanie Leather

How to Quit EMS
3:00PM – 4:00PM
Lake Superior Ballroom L
Description: Many EMS providers have an unhealthy 
relationship with the EMS profession. Some believe 
they can never turn off their pagers/radios, because 
people will die. Some believe that if they even just take 
one night off, people will die. Some believe that if they 
quit, their entire workplace will crumble without them 
(and people will die). Some believe they have no other 
marketable skills. These beliefs keep people in EMS, 
almost held hostage by a profession they love, but 
which also harms them: the definition of an abusive 
relationship. These beliefs are either overinflated or 
misguided. In this presentation, I will share my mental 
and emotional journey that allowed me to overcome 
these beliefs and make peace with “quitting EMS,” 
which has actually allowed me to strengthen my love 
for EMS and prepared me to serve in a much healthier 
manner for many years to come. By preparing people 
to “quit,” I hope to help audience members strengthen 
their own relationships with the EMS profession. 
Identify pervasive, unhealthy beliefs that “keep” people 
in EMS. Expose the misconceptions behind these 
unhealthy beliefs. Reframe mindsets to (re)make EMS 
work into a choice rather than a hostage situation.

Speaker: Latimer Hoke

Anhydrous Ammonia and 
Other Farm Chemicals
3:00PM – 4:00PM 
Lake Superior Ballroom M,N
Description: Learn about the characteristics and 
properties of Anhydrous Ammonia. Review the ways 
chemicals enter the body. Treatment of chemical 
exposure Understand LD=50 and what it means.

Speaker: John Hansen

Out of the Fire
3:00PM – 4:00PM
Lake Superior Ballroom O
Description: Burn victims present many challenges 
for us in EMS as no two burn patients are alike. 
We will go over the initial burn assessment and 
management of burn victims. Discuss how 
we can identify the causation of the burn and 
how treatments differ for different types of 
burns. Identify different classifications of burns. 
Discuss current trends in burn treatment.

Speaker: Lucas Goodin
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Your Worst Day is Our 
Every Day: Leveraging 
State Emergency Response 
Teams for Effective 
Crisis Management
3:00PM – 4:00PM
Gooseberry Falls Room
Description: When disaster strikes, it’s critical to have 
specialized teams ready to respond. Your Worst Day 
is Our Every Day focuses on how State Emergency 
Response Teams (SERTs) provide life-saving services 
during crises, from hazardous materials spills to 
complex search-and-rescue operations. This session will 
highlight the various SERT units, including Hazardous 
Materials Teams, Bomb Squads, Air Rescue, and 
Urban Search & Rescue, and explain their vital roles in 
managing emergencies. Who & how to request State 
Emergency Response Teams. Emergency Response 
Guidebook & Ask Rail mobile apps. Current Threats & 
Hazards. Evolving Hazmat Risks. Incidents in MN review.

Speaker: John Kreuser

BREAK 
4:00 pm – 4:15 pm

KEYNOTE: 
Serving With a Purpose: 
The Journey Within
4:15PM – 5:15PM
Lake Superior Ballroom (Main Dining Hall)
Description: Too many times, we find ourselves 
wondering why we got into our professions and 
what we want to get out of it. In our personal and 
professional journeys, we must identify and execute our 
purpose. Jason will discuss the tools needed to have a 
successful life and career based on our inner purpose.

Speaker: Jason Dush

BREAKOUT SESSIONS END 
5:15 pm
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REGISTRATION 
7:00 am – 8:00 am 
Registration Area

BREAKOUT SESSION 9 
8:00 am – 9:00 am

Do It With the Lights 
Off: He We Over Use 
Lights and Sirens
8:00AM – 9:00AM
French River Room
Description: Chances are, your service responds TO 
most (or all) calls with lights and sirens, and then it’s 
crew discretion to transport with or without lights 
and sirens. At least (hopefully) no one is driving 
back to the station with lights and sirens? The fact 
is, emergency response mode increases risk for 
ourselves, and for everyone around us. Oftentimes, 
it’s not worth the risk and rarely results in improved 
outcomes. What does the data say about this? Identify 
some significant risks of driving with lights and sirens. 
Review and understand some methods to mitigate 
these risks. Gain decision-making tools to reduce the 
use of lights and sirens, including when responding 
TO the scene, even without “priority dispatching.”

Speaker: Latimer Hoke

3 Storks and a Baby: 
OB Emergencies
8:00AM – 9:00AM
Lake Superior Ballroom M,N
Description: This exciting lecture is geared for all Fire 
based EMS, Third city EMS services and private EMS 
provides and educators. This presentation will cover the 
nuts and bolts of obstetrical emergencies. Obstetrical 
emergencies can seem like routine and boring medicine 
most of the time. How many people are prepared and 
knowledgeable of the "Real Deal" obstetrical emergency? 
This presentation is filled with great educational slides 
and cases of real obstetrical emergencies and delivery 
complications that prehospital providers may face. 
Discuss assessment challenges and considerations

Speaker: Jason Dush

CPAP for Prehospital 
Providers
8:00AM – 9:00AM
Lake Superior Ballroom O
Description: Come and join us for an interactive 



discussion about CPAP in the Prehospital setting. We 
will discuss the basics of the respiratory system and why 
CPAP is beneficial for your patients. Patient scenarios 
will be presented to discuss patient assessment, 
indications, contraindications, and treatment of patients 
experiencing a variety of respiratory emergencies. 
Whether you are new, or experienced, this session is 
designed to increase your knowledge, understanding, 
and confidence in treating patients experiencing a 
severe respiratory emergency. Discuss the anatomy and 
physiology of the respiratory system Discuss how CPAP 
works to maintain airway patency and improve breathing. 
Recognize the indications and contraindications 
for proper use. Perform a patient assessment to 
identify patients who may benefit from CPAP.

Speaker: Brad Zinniel, Martin Sullivan and Marty Sullivan 

Difference Shouldn’t Divide 
Us They Should Unite Us
8:00AM – 9:00AM
Gooseberry Falls Room
Description: What happens when your patient 
challenges what you know about providing care? Let’s 
discuss how diverse needs, both physically and mentally, 
can be met without impacting the level of care you 
provide. Explore the uniqueness of conditions such as 
dwarfism, cerebral palsy, MS and non-verbal patients, 
and how to overcome the obstacles you may face when 
treating patients with these conditions. Communication 
with someone of a different ability. Using Person first 
language with every patient. How to adapt and modify 
equipment to work with patients with unique needs.

Speakers: Lucas Goodin and Meredith Kujala

BREAK (Refreshments) 
9:00 am – 9:30 am 
Lobby

BREAKOUT SESSION 10 
9:30 am – 10:30 am

Humor in EMS, the 
Good and the Bad
9:30AM – 10:30AM
French River Room
Description: In this class, we explore the positive 
role humor can play in our daily lives and professional 
environments. Humor helps us cope with stress, 
build stronger connections, and navigate challenging 
situations—especially in high-stakes or emotionally 
demanding jobs. As our mentors remind us, “there is a 
time and place for it.” While humor can be a powerful 
tool, it’s equally important to recognize when it crosses 

a line or becomes a signal of deeper issues. This 
course will help you understand how to use humor 
appropriately, recognize when it may be masking a 
problem, and learn strategies for addressing these 
situations constructively. Understand the benefits of 
humor in personal and professional settings, especially 
as a tool for stress relief and team cohesion. Identify 
appropriate contexts for using humor in the workplace 
and recognize when humor enhances or detracts from 
professional interactions. Recognize warning signs 
when humor shifts from healthy to harmful, including 
signs that it may be masking burnout, cynicism, or 
deeper emotional struggles. Demonstrate strategies for 
addressing inappropriate or concerning uses of humor 
in a respectful and constructive manner. Reflect on 
personal humor and assess how it impacts both their 
well-being and the dynamics of their work environment.

Speaker: Todd Messer

In the Darkest Hour: Guiding 
Families Through Loss 
with Empathy and Clarity
9:30AM – 10:30AM
Lake Superior Ballroom L
Description: Few responsibilities in EMS carry the 
emotional weight of delivering a death notification. 
Whether in the field, at the hospital, or in a living room 
in the middle of the night, these moments shape how 
families experience the worst day of their lives—and 
how we carry the memory of that call forever. “In Their 
Darkest Hour” is a practical and compassionate session 
that helps EMS professionals learn how to deliver death 
notifications with dignity, empathy, and professionalism. 
This is not about scripted lines—it’s about real-world 
strategies, emotional awareness, and understanding how 
to be both honest and humane when the stakes couldn’t 
be higher. Presented by EMS Operations Deputy Chief 
Terence Sheehy, this session draws on lived experience, 
interagency best practices, and communication science 
to offer field-tested tools that help providers do what 
few are ever truly prepared to do: guide families through 
devastating news in a way that reduces additional 
trauma, avoids common missteps, and allows us to 
support both them—and ourselves. Session Highlights: 
How to structure a death notification in the field using 
clear, compassionate communication What to say—and 
what not to say—when delivering tragic news Navigating 
emotional responses, cultural considerations, and 
challenging environments Why the way we deliver 
the news stays with families forever—and what that 
means for us How to manage our own emotional 
burden after these calls, including peer support and 
debriefing Practical guidance on timing, teamwork, and 
scene dynamics This session provides both clarity and 
comfort for providers at every level—from new EMTs to 
experienced field officers. Using real-world examples, 
discussion prompts, and relatable stories, attendees 
will leave with renewed confidence and readiness for 
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one of the most human aspects of EMS care. Target 
Audience: BLS and ALS providers Field Training Officers 
and Supervisors EMS Educators and Peer Support Team 
Members Fire-EMS and Law Enforcement Personnel 
Anyone involved in family interactions after a fatality. 

Speaker: Terence Sheehy

Street Sense: Protecting 
Yourself While Saving 
Your Patient
9:30AM – 10:30AM
Lake Superior Ballroom M,N
Description: In the world of public safety, there are 
inherent dangers we face every day when we answer 
the call. That call for help can turn into a dangerous 
situation for you at any given point. What training do you 
have for violent encounters? What do your policies and 
procedures say about handling dangerous situations 
of physical confrontations with patients or bystanders? 
In today’s world of public safety, we all have become 
victims of targeted attacks of violence on crews. 
Jason will bring a reality approach to this class through 
case studies and hands-on demonstrations with the 
audience. Are you prepared as an organization and 
individuals to handle these increasing dangers we face?

•	 Review current trends and data for provider  
safety

•	 Discuss scene size-up and communications

•	 Review case studies and scenarios 
for first responders

Speaker: Jason Dush

EMS Alphabet Soup
9:30AM – 10:30AM
Lake Superior Ballroom O
Description: EMS is full of acronyms in patient 
assessment, patient care, description of things, and even 
our humor. Join us for an interactive session of reviewing 
and applying those acronyms in our patient assessment 
and treatment. We will MARCH right from the basics 
to the advanced, it will be DOPE. These acronyms 
will get your assessment and treatment path started, 
assist you with looking at causes of illness/injury, and 
troubleshoot our procedures. For First Responders and 
BLS providers, we will discuss advanced care acronyms 
that will provide better understanding and confidence 
with the care you assist with in an ALS setting. 

Speakers: Brad Zinniel, Martin 
Sullivan and Marty Sullivan

Hyperthermia Heat 
Exhaustion, Heat Stroke, 
Heat Emergencies
9:30AM – 10:30AM
Gooseberry Falls Room
Description: Heat related emergencies start when 
your body can no longer regulate its own temperature. 
Recognition of the early signs and symptoms can 
lead to better patient outcomes. We will look at 
the pathophysiology of heat related emergencies 
and how to treat them following best practices. 
Define the differences between heat exhaustion 
and heat stroke. Discuss the treatment for heat 
related emergencies Increase recognition of safety 
and health hazards related to heat emergencies.

Speaker: Lucas Goodin

BREAK 
10:30 am – 10:45 am

BREAKOUT SESSION 11 
10:45 am – 11:45 am

Back to the Core: 
Advancing Professionalism 
in Fire and EMS
10:45AM – 11:45AM
French River Room
Description: This session will center on enhancing our 
professional roles within the Fire Service and Emergency 
Medical Services (EMS). Through a focused and candid 
discussion guided by the A-B-C’s framework, we will 
explore strategies to strengthen our commitment to 
excellence in a rapidly evolving healthcare environment. 
Today’s FIRE/EMS landscape is more complex and 
demanding than ever before, placing significant 
strain on providers and challenging our resilience, 
dedication, and professionalism on a daily basis. As 
leaders and practitioners, it is imperative that we not 
only understand our responsibilities but also actively 
seek ways to uphold and elevate the standard of 
care our communities expect and deserve. This is an 
opportunity to pause, reflect, and realign with the core 
values that define our profession. Let us use this time 
to recommit ourselves to personal and professional 
growth, ensuring we remain the best versions of 
ourselves in service to others. Identify key challenges 
currently facing Fire Service and EMS professionals in 
today’s evolving healthcare and emergency response 
landscape. Explain the importance of professionalism, 
resilience, and ethical commitment in delivering high-
quality service to the public. Apply the A-B-C’s framework 
as a practical guide for personal and professional 
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development within the Fire/EMS setting. Reflect on 
individual and organizational practices that support or 
hinder professional growth and excellence. Develop 
actionable strategies to realign with the core values 
and mission of the Fire Service and EMS professions.

Speaker: Todd Messer

Shark Tales: Navigating the 
Jaws of Prehospital Care
10:45AM – 11:45AM
Lake Superior Ballroom L
Description: Some scenes are quiet. Some are routine. 
And some feel like they were pulled straight from a movie. 
Welcome to “Shark Tales,” where surf meets trauma 
and EMS professionals are called to do their best work 
in some of the most remote, chaotic, and unpredictable 
conditions imaginable. In this high-energy, case-based 
session, Operations Deputy Chief Terence Sheehy brings 
attendees into the world of emergency care along North 
Carolina’s Outer Banks—a stretch of shoreline famous for 
its beauty, its history, and its unique EMS challenges. This 
isn’t just about sharks. It’s about the real-life, high-acuity 
emergencies that unfold in, on, and around the water: dive 
injuries, marine animal bites, remote trauma from water 
sports, boating accidents, and the operational hurdles 
that come with being surrounded by 110 miles of shifting 
sand and tide. Attendees will walk through detailed, real-
world case studies—some dramatic, some unusual, all 
very real. You’ll explore the initial dispatch information, 
on-scene dynamics, clinical assessments, prehospital 
interventions, and final hospital outcomes. Each case 
is paired with discussion points that highlight decision-
making, adaptability, and scene management in coastal 
environments where time, weather, and geography are 
rarely on your side. But this isn’t just a lecture in exotic 
trauma—it’s a session rooted in clinical excellence and 
professional versatility. Terence blends humor, humility, 
and high standards to guide participants through what 
makes beachside EMS different, and what lessons inland 
providers can take back to their systems. From patients 
hit by kiteboards and bitten by stingrays, to fishing gear 
injuries 29 miles offshore and a very real shark bite 
managed by locals before EMS ever arrived, these cases 
show how EMS providers must think fast, act skillfully, 
and stay calm—even when the scene is more “Jaws” than 
routine. Session Highlights: Case-based review of marine-
related injuries including shark bites, stingray stings, surf 
trauma, and boating injuries Clinical considerations for 
environmental exposures, delayed access to care, and 
austere trauma management Lessons in adaptability, 
resource management, and rapid decision-making under 
pressure Coordination with ocean rescue, Coast Guard, 
and air medical transport in nontraditional settings How 
to manage patients in high-profile or “viral” incidents—and 
support your crew when the call becomes the story The 
unique mental and emotional load of working in a high-
visibility, high-tourism coastal EMS system This session 
also acknowledges what providers carry back from these 
scenes—the adrenaline, the media attention, the second-

guessing. EMS in resort or coastal communities often 
combines medical response with the weight of being 
“the local expert” when everyone else is just visiting. 
It’s a balance of clinical care, regional knowledge, and 
operational grit. Whether you work in a system with 
surf, snow, or city streets, “Shark Tales” offers valuable 
insights into how to prepare for the unexpected, approach 
complex trauma with confidence, and lead calmly—
even when the situation makes national headlines.

Speaker: Terence Sheehy

Tips, Tricks and Tools of the 
Trade: Bandaging, Splinting 
and Bleeding Control That 
the Book Didn't Teach Me
10:45AM – 11:45AM
Lake Superior Ballroom M,N
Description: When I went to EMT school, I had 
numerous bandages for different types of wounds and 
that’s all I could use. Not all of my patients met the 
textbook type injuries and what was I to do with all of 
my bandages and splints? This class will cover hands 
on demonstrations of simple and effective techniques 
along with tricks of the trade that will change the way 
you do bandaging, splinting and bleeding control. 

•	 Review anatomy of orthopedic and vascular  
injuries

•	 Discuss patient management priorities

•	 Demonstrate Tips, Tricks and Tools patient 
stabilization for ortho and bleeding control

Speaker: Jason Dush

From Trauma to Triumph: 
How IWP Builds Community, 
Healing and Hope
10:45AM – 11:45AM
Lake Superior Ballroom O
Description: The Invisible Wounds Project is dedicated 
to helping veterans and first responders heal from 
PTSD and other mental health challenges by creating 
a safe and supportive environment tailored to their 
unique needs. This presentation will explore how IWP 
is transforming lives through three key areas: building 
a strong sense of community, fostering healing and 
expression through participation in the arts, and 
providing targeted services designed specifically for 
those who serve. Attendees will gain insight into how 
these efforts not only address the invisible wounds of 
trauma but also restore hope, resilience, and connection 
for those who have sacrificed so much for others.

Speaker: Russell Hanes
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Crisis K9s-The Future of 
Mental Health in EMS
10:45AM – 11:45AM
Gooseberry Falls Room
Description: Studies show that interacting with 
dogs reduces stress and anxiety in humans. Let’s 
explore how utilizing K9’s in your department can 
provide long term mental health benefits, reduce 
burnout and help with retention. Come meet 
Arrowhead EMS Association’s Crisis K9 Team and 
learn more about this program. Introducing providers 
to animal assisted interventions and how that 
looks in our region. Benefits of having K9 teams in 
house to prevent long term mental health issues.

Speakers: Lucas Goodin and K9 Freyja

BREAKOUT SESSIONS END 
11:45 am
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P R E S E N T E R S
Matt Ashmore:

Matt has been in emergency services 
for 30 years. He has spent time as a 
paid-on-call firefighter and EMT for 
Eveleth, MN; a firefighter/EMT for 
West Des Moines Fire; a Battalion 
Chief/Paramedic for Hibbing Fire; and 
a brief stint as Chief of the Cloquet 
Area Fire District. Currently, he works 
for Essentia Health EMS Education, 
an instructor for Minnesota North’s 
Paramedic program and is the NAEMT 
Training Coordinator for Minnesota.

Lindzi Campbell:

Medical and safety professionals 
consistently show up for people 
experiencing their very worst 
moments, putting them at a 
significantly higher risk for developing 
stress injuries and mental health 
disorders that arise from repeat 
exposure to stress and trauma. 
I believe that it is important to 
recognize that first responders face 
unique stressors that others do 
not. Having firsthand knowledge 
and experience of the cumulative 
effects of these exposures and 
the cultures in which they exist, I 
am uniquely suited to serving this 
population. I look forward to focusing 
my clinical practice on individuals 
who have worked on the front lines 
of emergency response. That being 
said, my passion for therapy doesn’t 
stop at first responder communities. 
I also serve civilians and families 
who need a little extra support. I was 
born and raised in Duluth Minnesota 
and had the privilege of growing up 
on Park Point. This is where I built 
lifelong friendships and important 
connections that inspired me to 
dedicate my life’s work to the helping 
professions. My family history is 
comprised of police officers and 
firefighters. I am a retired career 
firefighter and avid Jack of all trades, 

master of some. I was graciously 
offered a position at Northland 
Psychological Services as an intern 
while pursuing my master’s degree. 
Shortly before graduation, Northland 
Psychological asked me to join 
their team, and I happily accepted! I 
received an Associate’s Degree in Fire 
Technology and Administration from 
Lake Superior College and soon after 
became the first woman firefighter to 
be hired by Superior Fire Department 
in 1997. I returned to college in 2015 
as an alternative(old, but still kickin’) 
student with the intention to pursue 
clinical counseling, specializing 
in trauma informed care with first 
responders. After six years of 
perseverance, I received my Bachelors 
of Applied Science in Psychology, 
graduating cum laude from the 
University of Wisconsin Superior. 
In 2023, I retired after 25 years of 
firefighting and obtained a Master’s 
Degree at the University of Minnesota- 
Duluth working towards becoming 
a Licensed Professional Clinical 
Counselor. I officially joined the 
team as a colleague in May of 2025. 
My hobbies and interests include 
home improvement, custom project 
fabrication, all things outdoors, 
socializing with friends, cooking, 
gardening, and basically anything 
I find my curious mind fixated with 
on any given day. My greatest 
passion lies in lending my skills and 
abilities to improving the safety and 
the wellbeing of my community.

Grace Clennon:

Grace is currently an EMT with 
Essentia Health and a Paramedic 
Student at Minnesota North College. 
She also has a Fire Technology AAS 
from Lake Superior College. Grace's 
background in fine arts practices 
combined with her EMS education 
gave her the skills to become a 
moulage artist. She has participated 
in mock and certification classes 

as well as mass casualty events 
to create hyper realistic visual 
effects for providers to assess.

Jason Dush:

Jason works as a paramedic in the 
ER at a large children’s hospital and 
returned to his passion serving the 
critically sick and injured as a critical 
care flight paramedic in 2022. Jason 
previously served 7.5 years as the 
Operational Medicine Unit Manager 
for the Texas Department of Public 
Safety. Prior to working for DPS, 
he was the Chief Operating Officer 
for a national ambulance transport 
company. He previously worked as 
full-time Firefighter Paramedic for 
the Arlington Fire Department for 10 
years where he also served as the 
EMS Clinical Coordinator for 3 years. 
Jason’s resume includes 30 years 
of paid EMS/Fire with 2 different 
large metropolitan departments 
and 13.5 years as a Critical Care 
flight paramedic. Jason has been 
an active commissioned police 
officer and Tactical Paramedic since 
1997, currently commissioned as a 
Detective with the Valley Mills Police 
Department. Jason is passionate 
about EMS education and is a known 
speaker locally and nationally over 
the last 20 years for bringing a 
sense of motivation, humor, passion, 
energy, leadership, and practical 
experience to his audience.

Dr. Danyelle Fenner:

Dr. Danyelle Fenner is a family 
medicine trained physician who 
attended medical school at the 
University of Minnesota in the twin 
cities and completed residency at St. 
Mary’s Family Medicine Residency 
in Grand Junction, CO. She has been 
with Essentia for over 5 years, initially 
working in Ely in both outpatient and 
inpatient care then subsequently with 
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the hospitalist and patient flow teams 
in Duluth since 2021. She joined 
the sepsis team as the east market 
sepsis medical director in 2025.

Geoffrey Galaski:

Geoff currently works as a Paramedic 
for Essentia Health EMS and is the 
current Paramedic Program Director 
for Minnesota North College. Geoff 
has served in many leadership roles 
over his 28 years in EMS. He has 
developed course curriculum for 
various regional and state initiatives 
using his 20 years as an educator 
for both EMS and Health courses 
for the MN State College system. 

K9 Freyja, Crisis K9, CGC, 
CGCA, CGCU

Freyja is a 2-year-old AKC German 
Shepard Dog that is trained as a 
Service Dog and a Crisis Response 
K9. She began her training at 12 
weeks old with basic obedience 
training. She then went through a 
5-week board and train program 
at Liberty K9 Rescue Ranch. She 
started training with Crisis Canines 
of the Midlands (CCM, located in 
Colfax, IA) at the beginning of 2024 
and graduated from the CCM and 
TEAM K9 Academy (located in 
Columbus, OH) Crisis Response 
Canine program in October 2025. 
A Crisis Response K9 Team is 
defined as a badged First Responder 
handler trained in Critical Incident 
Stress Management and Crisis 
Intervention, paired with a canine 
partner certified in Therapy Dog work 
with an additional Crisis Response 
endorsement. Our Crisis Response K9 
teams are deployed by their agency 
directly to the scene of a critical 
incident. Crisis Response K9 teams 
are also critical in providing Peer 
Support within their home agency, 
as well as responding as mutual 
aid for defusing and debriefings 

in other agencies. The mission of 
Crisis K9 teams is to facilitate and 
coordinate the implementation of 
Crisis Response K9 teams in First 
Responder agencies, so that these 
teams may provide Peer Support and 
Animal Assisted Crisis Response 
within their communities to support 
the mental health of individuals 
affected by, and responding to, crises 
and disasters. When not working 
you will find Princess Freyja lounging 
around with her head on a pillow.

Mike Gau:

Mike is a Certified Master Instructor 
with over 20 yrs. experience at 
Tae Kwon Do. Hapkido Instructor, 
Women’s Self Defense, Itasca Comm 
Col. Mother/Teen Self Defense, 
United States Marine Corps Recruit 
Special Training. Representing 
Northland Tae Kwon Do

Lucas Goodin:

Lucas Goodin, NRP, CC-P, FF, has over 
25 years’ experience as a Fire Chief 
and Emergency Management Director 
working in the prehospital setting 
along with 20 years in the hospital 
setting in both the Emergency 
Department and as the Director of 
Safety and Emergency Preparedness. 
He has worked all over the world 
teaching and providing advanced 
care in austere environments.

Marlyn Halvorson:

Marlyn has been the Carlton County 
Emergency Management Director 
since June of 2020. Prior to that, he 
was a Deputy with the Itasca County 
Sheriff’s Office for 22 years. During 
that time, he served as the Itasca 
County Emergency Manager for 10 
years. He has 34 years in the public 
safety sector. In those 34 years of 
public safety, Marlyn served 10 years 

as a Paramedic and 20 years as a 
Firefighter. He continues to expand on 
his public safety knowledge and as a 
leader in the public safety community. 
His professional affiliations include 
the following: Board Member of the 
Arrowhead EMS 2016 -Present Vice-
Chair of the Northeast Healthcare 
Preparedness Coalition Advisory 2018 
- Present President of the Arrowhead 
Regional Association of Emergency 
Managers (AREMA) 2016-Present 
MN Certified Emergency 
Management Director 2012 - Present 
Paramedic 1988-1998 (Retired)

Russell Hanes:

Russ Hanes is the founder of the 
Invisible Wounds Project, a nonprofit 
dedicated to supporting veterans, 
first responders, corrections officers, 
dispatchers, medical staff, and 
their families with mental health 
resources and care. Drawing on his 
17 years in public safety as a police 
officer, corrections officer, and 911 
dispatcher, and his own journey with 
PTSD and trauma, Russ created the 
Invisible Wounds Project in 2018 
to ensure that no one who serves 
is left to struggle alone. Under his 
leadership, IWP has grown into 
a trusted resource, including the 
Invisible Wounds Support Center 
in Forest Lake, Minnesota, which 
offers drop-in therapy, peer support, 
wellness activities and a safe space 
for healing. Russ continues to 
advocate for those who give so much 
of themselves, working to break the 
stigma around mental health and 
provide hope where it’s needed most.

John Hansen:

John grew up and continues to farm 
the family farm. Involved in EMS and 
fire for 30 years. Paramedic for the 
last 15 years. Teaching EMT classes 
for 28 years with Ag Emergencies 
his specialty. He raises corn, beans, 
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hogs and cattle along with trucking 
livestock short and long distance.

Addison Hoffman:

Addison is a medical student at 
the University of Minnesota Duluth 
Campus, previous experience as 
an EMT in rural and urban EMS and 
Emergency departments. Has plans 
to pursue Emergency Medicine with 
interests in EMS medical direction 
and Critical Care Medicine.

Latimer Hoke:

Latimer has worked in rural EMS 
since 2009 in Vermont and Montana 
(and a bit in Canada). These 
experiences involve ambulance/first 
responder services, fire departments, 
emergency communications, ski 
patrol, and search and rescue. 
He has managed supply ordering, 
served as training officer, and written 
policies for multiple workplaces. 
In addition, Latimer holds a B.S. 
in Secondary English Education, 
a M.Ed. in Education Leadership, 
and Senior Alpine certification 
with the National Ski Patrol.

Dr. Joshua Honeyman:

Dr. Josh Honeyman is an ER 
physician in Fargo and is additionally 
division chair and the west market 
sepsis medical director for Essentia. 

Kirk Hughes:

Kirk Hughes is an RN working as 
a Certified Specialist in Poison 
Information and Education Director 
for the Minnesota Regional Poison 
Center since 2000 and has managed 
over 98,000 tox-related cases. He 
retired from the Fire Service after 
27 years in July 2022. He has 
also worked as an Investigator 

for the Hennepin County Medical 
Examiner’s Office and provided 
Expert Witness services for the 
Hennepin County Prosecutors office.

Dr. Alexandra Jabr:

Alexandra Jabr, Ph.D., EMT-P, has 
served in EMS since 2003 and has 
been influencing the field through 
education since 2008. With a 
master’s in mental health specializing 
in death, grief, and bereavement, 
and a Ph.D. in depth psychology 
focusing on psychedelic therapy for 
first responders with PTSD, Dr. Jabr 
brings a unique perspective, bridging 
psychological expertise with lived 
experience. She is the founder of 
Emergency Resilience, a thoughtfully 
curated continuing education 
platform that integrates often-
overlooked topics into first responder 
training, including grief, generational 
trauma, ketamine therapy, and 
her renowned CE course, Death 
Communication for First Responders: 
How to Deliver Unfortunate News.

Lori Kangas Olson:

Lori Kangas-Olson leads regional 
systems-change efforts across 
the Arrowhead. Her work focuses 
on connecting partners, improving 
access, and building approaches that 
honor the real lives of older adults and 
caregivers. She brings a background 
in community development, 
creative facilitation, and practical 
problem-solving. Lori believes aging 
systems work best when they’re 
human, collaborative, and built for 
long-term resilience that supports 
people aging where they choose.

Andy Klitzke:

Andy Klitzke is the CHEMPACK 
program lead for the Medical 
Countermeasures Team at MN 

Department of Health (MDH). With 
10+ years of experience in public 
health preparedness and healthcare 
emergency management, he touts 
strong relationships as the backbone 
of any preparedness activity. Prior to 
joining MDH in October 2023, Andy 
worked for the Northeast Healthcare 
Preparedness Coalition in Duluth, 
MN with a focus on supporting long-
term care organizations, managing 
the regional cache of personal 
protective equipment, and developing 
a regional overdose fatality review 
program. In his spare time, Andy 
enjoys all things science-fiction 
and harvesting from his garden.

John Kreuser:

John Kreuser is the State Emergency 
Response Teams Coordinator for 
the Minnesota Department of Public 
Safety (DPS) within the State Fire 
Marshal Division. With over 10 years 
of experience at DPS—initially with 
the Minnesota Homeland Security 
and Emergency Management 
Division before transitioning to the 
State Fire Marshal Division—John 
plays a pivotal role in educating 
responders across the state on oil 
transportation, hazardous materials, 
safety protocols, and the capabilities 
of State Emergency Response Teams 
during emergencies. Additionally, he 
provides expert technical advice as 
an on-call member of these teams. 
John holds multiple certifications 
in fire safety, hazardous materials, 
weapons of mass destruction 
(WMD), emergency medical services 
(EMS), and emergency management, 
demonstrating his broad expertise. 
Since joining DPS, he has completed 
numerous specialized training 
courses and actively participated 
in conferences focused on public 
safety. His dedication to public safety 
began in 2001, when he volunteered 
as a firefighter with the Zimmerman 
Fire Department. Over the years, 
John served as fire chief in Randall, 
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Minnesota, for more than nine years. 
His experience also includes roles 
as an aircraft rescue firefighter at 
Camp Ripley, an EMT with Mayo 
Ambulance, and a smoke chaser 
for the Minnesota Department of 
Natural Resources. John remains an 
active member of the Zimmerman 
Fire Department. With more than 23 
years of experience in the field, John 
is passionate about training first 
responders, including firefighters, 
EMTs, law enforcement, emergency 
managers, public officials, and 
private organizations. He is also a 
faculty member of the American 
Heart Association, where he instructs 
courses in basic life support, EMS, 
hazardous materials, and fire safety. 
John has been a frequent speaker 
at numerous statewide conferences 
and events, including the Minnesota 
State Fire Chiefs Conference, the 
Minnesota State Fire Department 
Association Conference, Health 
Coalition meetings, Minnesota 
Police and Sheriffs Association 
Conferences, the Association of 
Minnesota Emergency Managers, 
as well as local, state, and federal 
agency meetings and exercises.

Meredith J. Kujala:

Meredith is a social worker who 
focuses her work in the disability 
field. In the beginning of her career, 
she worked in the domestic violence/
sexual assault field. She often 
talks about how both the domestic 
violence/sexual assault survivors 
and disability community members 
are communities that anyone can 
be a part of at any time in their 
lifetime. Since Meredith has both 
physical and mental disabilities, the 
disability community is one she is 
intensely passionate about. Meredith 
takes pride in her disabilities and 
uses them as topic of conversation 
to help explain the importance 
of inclusion and integration.

Meredith currently works for 
Advocating Change Together (ACT) 
as their Program Coordinator. She 
teaches many individuals with 
disabilities about self-advocacy 
and leadership along with how to 
get their voices heard and to make 
needed change! She also works 
alongside others with disabilities 
to help teach community members 
how to be inclusive and accept 
others that are different. 

Jess Langer:

Jess Langer is an Outreach 
and Advocacy Specialist with 
the Arrowhead Area Agency on 
Aging. She leads public education 
and advocacy efforts on aging 
issues, engages stakeholders in 
the Arrowhead region to foster 
leadership and innovation in 
aging services, and manages 
the agency’s digital presence.

Stephanie Leather:

Stephanie Leather has over a decade 
of experience as an EMT in both a 
voluntary and paid capacity; working 
with local and state agencies to 
provide services in New Jersey. 
She has also worked in Level I 
and II trauma centers and regional 
emergency departments. Her Masters 
in Counseling with a concentration in 
Trauma studies combined with her 
experience in EMS provides a uniquely 
specific background. She is building 
her training and education while 
she finishes her MBA in Healthcare 
Economics and Management in 
October 2025. Currently, she oversees 
a national health psychology practice 
as the Operations Manager for 
providing clinical hypnosis to treat 
medical conditions not otherwise 
responsive to medical intervention. 
She also holds a Psychiatric Screener 
certification in New Jersey and has 
experience in both hospital based 

and community crisis systems in 
New Jersey and Pennsylvania. This 
experience provides a mastery level 
of understanding of suicide risk 
assessments and interventions, 
as well as lending itself greatly to 
keeping her training relevant to 
current emergency medical providers.

Katie Lunning:

Maj. Katie B. Lunning is the Officer 
in Charge of the Critical Care Air 
Transport Team as well as the 
Chief Nurse for the 133rd Medical 
Group. As the Officer in Charge of 
the Critical Care Air Transport Team, 
Maj. Lunning ensures herself and all 
team members fulfill all training and 
education requirements to maintain 
mission readiness. As the Chief 
Nurse, she oversees all training and 
readiness of the Medical Group’s 
largest Air Force Specialty Code 
group to include Registered Nurses 
and enlisted Medical Technicians. 
<BR><BR>Maj. Lunning began her 
military career in 2002 by enlisting 
in the Minnesota Air National Guard 
as a Health Service Management 
Apprentice. In 2005, she took an 
opportunity to serve as a Recruiting 
and Retention Non-Commissioned 
Officer (NCO) in the Minnesota Army 
National Guard. During her three-year 
tour as a Recruiting and Retention 
NCO, she distinguished herself by 
earning a spot in the top ten recruiters 
of the State of Minnesota, two years 
in a row. She was promoted to the 
rank of Staff Sgt. in the Minnesota 
Army National Guard. In 2009, 
she returned to the Minnesota Air 
National Guard as a Health Service 
Management Technician while 
attending Bethel University. In 2021, 
she graduated from Bethel University 
with her Bachelor of Science in 
Nursing. <BR><BR>Maj. Lunning 
was commissioned on March 13, 
2013 as a Clinical Nurse in the 
133rd Medical Group. Maj. Lunning 
served as a Critical Care Nurse on 
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the Minnesota CERFP during two 
inspections that led to an outstanding 
rating. In 2018, she was selected 
as a critical care nurse for the new 
Critical Care Air Transport team, 
attending four weeks of vigorous 
training to achieve validation. In 
September 2020, she was selected 
as the 133rd Medical Group’s Chief 
Nurse. Major Lunning led the 133rd 
Medical Group COVID-19 state 
active-duty response of 46 medical 
technicians and 8 registered nurses, 
providing skilled nursing relief to 
rural long term nursing homes. From 
July to October 2021, Maj. Lunning 
deployed to Al Udeid Air Base, Qatar. 
During Operation Allies Refuge, Maj. 
Lunning played an integral part of 
the evacuation of multination and 
U.S. service member casualties as 
Critical Care Air Transport Team 
Nurse. Maj. Lunning was awarded 
the Distinguished Flying Cross for 
arial achievement during the triage 
and evacuation after the suicide 
bomber in Kabul on August 26, 2021.

Tyler Lupkes:

Tyler Lupkes is an experienced 
paramedic and distinguished 
Battalion Chief of Special Operations 
at Hennepin EMS. With a career in 
emergency medical services (EMS) 
that began in 2005, Chief Lupkes has 
built a reputation for his expertise, 
leadership, and commitment to 
public safety. In his current role, Chief 
Lupkes is responsible for overseeing 
the coordination and execution of 
specialized emergency response 
operations. He leads a team of 
dedicated professionals, ensuring 
top-tier patient care and effective 
management of resources in high-
pressure situations. In addition to 
his role at Hennepin EMS, Chief 
Lupkes serves as the elected Chair 
of the Minnesota Metro Region EMS 
System Emergency Preparedness 
Committee. In this capacity, he plays 
a pivotal role in shaping regional 

emergency preparedness strategies, 
fostering collaboration among various 
EMS agencies, and enhancing the 
overall readiness of the system.

John McClellan:

John McClellan is the Freeway 
Operations Supervisor at MNDOT’s 
Regional Transportation Management 
Center (RTMC). John has worked for 
the DOT since 2002. John’s group 
is responsible for monitoring 1,400 
Minnesota freeway traffic cameras; 
locating incidents, deploying 
overhead signs, coordinating 
response with State Patrol and 
dispatching the Freeway Incident 
Response Safety Team (FIRST). 
John is a regular presenter to first 
responders on highway safety 
and emergency traffic control.

Todd Messer:

I have over 34 years of dedicated 
service in Fire and Emergency 
Medical Services, I have had the 
privilege of serving in nearly every 
operational and leadership role within 
the fire department. Throughout my 
career, I have been committed to 
mentoring and developing firefighters 
and fire officers, always striving to 
cultivate the best version of a leader 
in each individual. My passion for 
training and leadership development 
has extended across all levels of the 
organization, ensuring that personnel 
are equipped with the knowledge, 
skills, and confidence to perform at 
their highest potential. In addition to 
my fire service experience, I have also 
devoted over 30 years to public safety 
communications, further deepening 
my understanding of emergency 
operations and coordination. Mental 
health awareness, particularly 
within public safety, is a cause I 
advocate strongly for. After being 
diagnosed with PTSD in 2021, I 
became even more committed to 

fostering a culture that prioritizes 
mental wellness, peer support, and 
resilience among first responders.

Richard Mullvain:

Richard is a clinical pharmacist 
specialized in Cardiology, and is 
the STEMI Program Manager for 
Essentia Health, in Duluth, MN. 
He has worked at Essentia for 33 
years. Richard is a well known 
educator in the Northland, and was 
the Co-Chair of the AHA Minnesota 
Mission Lifeline Project. He has 
19 publications related to heart 
attack care. He also has a fishing 
problem, and started the Duluth 
Area Fishing League 27 years ago.

Linda M Palcich-Wald:

Linda is a Paramedic with Life Link 
III and Chisholm Ambulance. She 
has been working in EMS for nearly 
seven years. Her background includes 
military service, Tactical EMS, and 
Fire EMS. In her free time, she enjoys 
outdoor activities like camping, 
hiking, and biking with her family.

Scott Peterson:

Scott has been involved in martial 
arts for over 33 years, have 
conducted numerous self-defense 
courses, was previously certified 
as a PPCT (pressure point control 
tactics) instructor, and has instructed 
classes for marine recruits.

Jenna Pogorels:

Jenna Pogorels is the Associate 
Director of Community Services in 
Northern MN for the Alzheimer’s 
Association Minnesota-North 
Dakota chapter based out of Duluth, 
MN. Jenna received her Master in 
Social Work from the University of 
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Washington, Tacoma, and is licensed 
as a Licensed Independent Clinical 
Social Worker (LICSW) with the 
Minnesota Board of Social Work. 
Jenna has over twelve years of 
experience working with families in 
various settings, including hospital/
clinic and community organization 
settings. Jenna has worked with the 
Alzheimer’s Association since 2013 
and has been focused in the areas of 
dementia program services, including 
the management of the support 
group and early stage programming, 
as well as the development of 
relationships and community 
partnerships in greater Minnesota 
through education and outreach. 

Alyssa Richards:

Alyssa is the coordinator for both 
the Wilderness & Park Management 
and Emergency Medical Services 
Programs at Minnesota North 
College, Vermilion Campus.  She 
has been in EMS for over 25 years 
as an EMT; currently working on the 
Ely Area Ambulance Service and as 
a Morse-Fall Lake First Responder.

Kevin Rixmann:

Kevin Rixmann is a flight nurse and 
base lead with Life Link III, as well 
as a clinical supervisor at the Center 
for Resuscitation Medicine at the 
University of Minnesota. He serves 
as an administrative leader within the 
world’s largest and most advanced 
eCPR program and was named a 
40 Under 40 honoree in air medical 
transport. Kevin has extensive 
experience in cardiac and trauma 
resuscitation, air medical transport, 
and advanced hemodynamic 
support, with a clinical background 
that includes cardiovascular 
surgery, intensive care, emergency 
medicine, and pre-hospital care. 

Brenda Shafer-Pellinen:

Brenda Shafer-Pellinen has served 
as an Eldercare Development 
Partnership Program Specialist at 
the Arrowhead Area Agency on Aging 
since 2019, focusing on workforce 
development across northeastern 
Minnesota's seven-county region. She 
previously worked in direct service 
with Minnesota Aging Pathways 
from 2016-2018 and brings nearly 
two decades of prior legislative 
experience in policy development 
and stakeholder collaboration to 
her current role addressing service 
gaps and system innovations in 
long-term care. As a board member 
of the Minnesota Elder Justice 
Center, Brenda contributes expertise 
in elder abuse prevention and 
advocacy. She holds a Bachelor of 
Arts in Aging Policy and Advocacy 
from Metropolitan State University, 
with additional certifications in 
Aging and Disabilities and Care 
Transitions from Boston University, 
plus leadership training from the 
University of Minnesota's Humphrey 
Institute of Public Affairs.

Terence Sheehy:

Terence Sheehy is a nationally 
recognized voice in Emergency 
Medical Services, known for 
blending operational insight with 
compassionate leadership. With 
more than 27 years of experience in 
emergency services and a career that 
spans fire, EMS, rescue, and disaster 
operations, Terence currently serves 
as the Deputy Chief of Operations 
for Dare County EMS in North 
Carolina—an agency responsible for 
delivering prehospital care across the 
geographically unique and hurricane-
prone Outer Banks region. He holds 
a Bachelor of Science in Emergency 
Medical Care from Western Carolina 
University and a Master of Public 
Administration from the University of 

Texas at Arlington, where he refined 
his interest in policy, organizational 
change, and the intersection of 
ethics and leadership. Terence’s 
educational background informs his 
operational leadership, enabling him 
to balance real-world emergency 
management with the strategic 
priorities of staffing, system planning, 
and long-term service improvement. 
Terence is widely known as a 
committed educator and national-
level speaker who brings both humor 
and hard truths to the forefront of 
EMS leadership development. He 
has delivered presentations at state 
and national conferences across 
the U.S., including the Texas Fire 
Chiefs Conference, ESO Wave, the 
North Carolina EMS Expo, and the 
Maryland Emergency Management 
Association Conference. His 
speaking topics reflect a deep 
understanding of the human side 
of emergency services—addressing 
burnout, leadership accountability, 
crew morale, system design, and the 
value of storytelling as a teaching 
tool. His sessions are consistently 
rated highly for their relevance, 
relatability, and energy. Whether 
teaching rising supervisors how to 
build a culture of accountability, or 
guiding veteran leaders to rethink 
ethical decision-making in high-
pressure settings, Terence brings 
a passion for clarity, character, and 
the courage to lead well. He is also 
the creator and co-host of Through 
the Lens – The EMS Wizard Podcast, 
a media project aimed at exploring 
the complex issues in EMS through 
honest conversation, professional 
storytelling, and the occasional 
well-placed laugh. On the podcast 
and in person, Terence’s style is 
direct but empathetic, grounded in 
lived experience, and committed to 
leaving EMS better than he found 
it. A frequent presenter of sessions 
like “Scattered, Smothered, and 
Covered: Leadership Lessons from 
the House That Never Closes” and 
“This Is Your Conscience: Ethical 
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Decision-Making in EMS Leadership,” 
Terence has carved a niche as an 
educator who blends lessons from 
unlikely places—like Waffle House 
operating models or maritime 
disasters like the sinking of the SS El 
Faro—to teach actionable leadership 
lessons for fire, EMS, and public 
safety professionals. But beyond the 
lectures and credentials, what defines 
Terence Sheehy is his belief in people. 
He believes deeply in the idea that 
EMS professionals don’t just respond 
to emergencies—they rise to them. 
His teaching philosophy centers on 
this core truth: that good leadership 
is not about rank, but responsibility. 
That every paramedic, EMT, officer, 
and administrator has the ability—and 
the obligation—to support their peers, 
serve their communities, and improve 
themselves, one decision at a time. 
Terence is particularly passionate 
about helping new and mid-career 
EMS professionals find their footing in 
today’s challenging landscape. He has 
helped develop mentoring programs, 
shift supervisor boot camps, and field 
training officer curricula that focus 
not just on policy compliance, but on 
building ethical judgment, emotional 
resilience, and professional identity. 
In all his work, he emphasizes that 
leadership is a skill to be practiced, 
not a title to be inherited. As a leader 
in one of North Carolina’s busiest 
coastal EMS agencies, Terence 
is no stranger to adversity. From 
hurricane evacuations to multi-agency 
responses and regional coordination 
across multiple counties, he brings 
a calm and competent presence to 
critical decision-making. Yet even in 
the toughest moments, he remains 
focused on the basics: taking care of 
his people, trusting the process, and 
staying grounded in purpose. When 
he’s not in uniform or on a stage, 
Terence is often writing—developing 
new course material, contributing 
to leadership training programs, or 
scripting podcast episodes that give 
voice to the frontline experience. 

His written work mirrors his 
presentations: thought-provoking, 
conversational, and filled with insights 
that bridge operational tactics with 
human-centered leadership. Terence’s 
roots run deep in both maritime and 
emergency services culture. Born 
in Washington, D.C., and raised in 
Annapolis, Maryland—a city known 
for its rich maritime tradition—he 
now calls the Outer Banks of North 
Carolina home. This background 
informs many of his narratives, 
including his session “El Faro: 
Leadership Lessons from the Bridge,” 
which uses the preventable loss of 
the cargo ship SS El Faro to highlight 
how small leadership failures can 
have devastating consequences, 
if left unchallenged. Throughout 
his career, Terence has remained 
guided by a few clear principles: 
People over process—because policy 
without empathy is empty. Clarity 
in chaos—because the best leaders 
are steady, not loud. Support before 
scrutiny—because no one grows in 
a culture of fear. His work has left a 
lasting impact on EMS leaders across 
the country. Whether in a conference 
classroom, during an after-action 
review, or in a podcast episode 
recorded after midnight, Terence 
shows up with the same message: 
“You don’t have to be perfect to lead 
well. But you do have to care enough 
to try.” He continues to mentor the 
next generation of EMS professionals 
while championing ethical decision-
making, smart system design, 
and the day-to-day practices that 
make public safety agencies not 
just operational, but outstanding.

Dr. Nick Simpson:

Nick Simpson is the Chief Medical 
Director for Hennepin EMS in 
Minneapolis. He works as an 
Emergency Physician at HCMC 
in Downtown Minneapolis. He is 
an Associate Medical Director of 

the ECMO Program at Hennepin 
Healthcare. He is an Associate 
Professor of Emergency Medicine 
at the University of Minnesota.

Rick Slatten:

Rick Slatten has 45 years of 
experience in Wilderness Search and 
Rescue, and has been an instructor 
of wilderness and water search 
techniques for the past 38 years. A 
Nationally Registered Emergency 
Medical Technician, Rick is also 
a member of the St. Louis County 
Rescue Squad, currently serving 
as Captain that unit. He holds 
advanced certifications in human 
tracking, rope rescue instruction, 
and search management. Rick is 
also owner of WoodsTalk LLC, a 
company specializing in search and 
rescue and emergency services 
education to agencies from across 
the US. Rick currently serves as 
a core team member of the Lake 
Superior Child Abduction Response 
Team, based in Duluth, Minnesota.

Joan Somes:

Joan Somes; PhD, RN-BC, CEN, 
CPEN, FAEN,NRP worked as an 
emergency dept. nurse and dept. 
educator for 40 years in a suburban 
and then a metro hospital. During 
that time she also worked as a 
paramedic for a suburban ALS 
service (9 years) and as an EMS 
educator. Joan continues to teach 
for Regions hospital EMS, manages 
an older driver safety grant for MN 
DPS/OTS, consults and does stroke 
site visits for MDH, and owns her 
own teaching company. Joan is the 
chair of the MN Emergency Nurses 
Association Quality, Safety, and Injury 
Prevention Committee. She is also 
as the geriatric section editor of the 
Journal of Emergency Nursing and 
has been published numerous time.
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Neal Stocker:

I have 25 years of service on Le 
Center Volunteer ambulance. 
Following in my family’s 
footsteps. I have been a PEPP 
Coordinator since 2016 and an 
EMS educator since 2013.

Johanna Thompson:

Johanna Thompson is an 
accomplished flight paramedic, 
educator, and clinical logistics 
specialist with over a decade of 
experience in critical care transport 
and emergency medical education. 
She currently serves with Life Link 
III in Bloomington, Minnesota, where 
she has been a vital member of the 
clinical team since 2014. In addition 
to her operational role, Johanna is 
a content writer and educator for 
FOAMfrat and formerly served as an 
adjunct EMS instructor at Northwood 
Technical College for over 20 years. 
Holding multiple certifications 
through the International Board 
of Specialty Certification (IBSC), 
including Flight Paramedic (FP-C), 
Critical Care Paramedic (CCP-C), 
Community Paramedic (CP-C), and 
Tactical Paramedic (TP-C), Johanna 
also holds Neonatal and Pediatric 
Transport certification through the 
NCC. Her licensure includes Instructor 
II and Tactical EMS credentials in 
Wisconsin. A committed lifelong 
learner, Johanna earned her 
Bachelor of Science in Health 
Science from Northern Kentucky 
University in 2024, graduating 
Summa Cum Laude. Her academic 
focus encompassed cultural and 
ethical issues in healthcare, global 
health, health informatics, and 
systemic inequities in education 
and healthcare. She previously 
earned her Associate of Science 
in Paramedicine with a 4.0 GPA 
from Northwood Technical College. 
Johanna is actively engaged in the 

advancement of prehospital care 
through membership in organizations 
such as the International College of 
Advanced Practice Paramedics, Air & 
Surface Transport Nurses Association 
(ASTNA), National Association of 
EMS Educators, Wisconsin and 
Minnesota EMS Associations, and 
several academic honor societies 
including the National Society of 
Leadership and Success, Golden Key 
International Honour Society, and the 
Society for Collegiate Leadership and 
Achievement. She is also a member 
of the Wisconsin Association for 
Perinatal Care. Her dedication to 
clinical excellence and leadership has 
been recognized through multiple 
awards, including the 2017 Essentia 
St. Mary’s STEMI Award, the 2024 
Distinguished Service Award from 
Life Link III, and a nomination for 
the 2022 Tim Hynes Award. She has 
presented at national conferences 
including CCTMC and the AMTC 
Elevate Conference and completed 
the Echelon Front Leadership 
Course in 2019. In addition to 
her professional achievements, 
Johanna remains deeply committed 
to service, having volunteered at 
Project Care Free Clinic and currently 
contributing her expertise to Haiti 
Air Ambulance. Her strengths 
include disaster management, 
leadership, communication, project 
management, and collaborative 
problem-solving — all of which 
she brings to the forefront of her 
clinical and educational practice.

Shane Troumbly:

Member of the Trout Lake Fire 
Department for 11+ years. This 
presentation would include some 
of our members and possibly North 
Memorial (Ambulance and Air)

Dex Tuttle:

Dex spent 10 years in higher 
education as a student affairs 
administrator planning events, 
hosting conferences, and advocating 
for the diverse needs of the students. 
Looking for a change, he became 
and EMT in 2011 and began work 
as an Emergency Room Technician 
at a busy Level 1 trauma center. 
Combining these unique experiences, 
he found his way to Children’s 
Minnesota where he is currently the 
Injury Prevention Program Manager. 
He holds a Masters of Education 
from Penn State University and a BA 
in Computer Science from NDSU. 
He’s been a Child Passenger Safety 
Technician for since 2013 and a 
CPST instructor since 2014. He 
also teaches the Safe Travel for All 
Children course on strategies for 
safety transporting children who can’t 
be safely and comfortably transported 
in a retail-available car seat. He’s 
regularly consulted on complicated 
patients in the hospital and in the 
community and has developed 
resources aimed at addressing 
cultural gaps and language barriers.

Allen Wolfe:

Allen Wolfe is the Senior Director of 
Clinical Education at LifeLink III in 
Minneapolis, Minnesota. He has 40 
years experience in Critical Care. He 
was the Clinical Specialist MedSTAR 
the renowned trauma resusciation 
unit at the Washington Hospital 
Center in Washington, DC. He is the 
author of multiple research articles 
and books. He is the co-editor of the 
Principle and Practice textbook, the 
industry’s biggest-selling publication 
for air medical providers. He is 
the leading expert in prehospital 
management of LVADs in the US.
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Ty Weigman:

Ty has more than 20 years in EMS. 
He spent the first part of his career in 
Grand Forks as a paramedic for the 
hospital and SWAT team. After that 
he moved to Hibbing, MN where he 
worked as a firefighter/paramedic. 
Currently, he works for Lifelink 
III, starting as a flight paramedic 
and worked his way up to Partner 
Engagement Manager. He also 
currently works for Essentia EMS 
as a casual paramedic, and teaches 
EMS as well. He holds a bachelor’s 
degree in Healthcare Management 
and numerous certificates in EMS.

Tony Yeley:

Passionate about EMS training, 
safety, and mental health 
advocacy, Tony has trained over 
2,100 individuals in the past 
decade, specializing in emergency 
response, firearms, and active 
shooter preparedness. He regularly 
speaks to first responder groups, 
tribal employees,  community and 
government organizations, sharing 
practical strategies and promoting 
mental wellness.  Tony and his 
wife live in Mountain Iron MN.

Tiffany Zemke:

With a background in Cell and 
Molecular Biology and Nursing, 
Tiffany is the Clinical Educator 
and Infection Preventionist at Ely-
Bloomenson Community Hospital.  
She also has a role in emergency 
management, quality assurance, 
and safety.  Tiffany has worked in 
the medical field for more than 25 
years, gaining additional experience 
in the medical-surgical department, 
emergency department, home 
health care, and as an EMT.

Brad Zinniel:

Brad received his EMT certifi cation in 
1991 as a volunteer for the Sleepy Eye 
Ambulance. In 1995, Brad graduated 
from the Intensive Care Paramedic 
Program at South Central College. 
Brad then worked as a paramedic 
for North Memorial Ambulance for 
22 years. Currently, Brad is an NRP 
for Ridgeview Ambulance. Brad 
has performed many roles in his 
over 30 years as an EMS provider. 
He has been involved with local 
and statewide EMS issues. As a 
paramedic he was an FTO and 
site coordinator. His passion is 
education and QA Specialist. Over 
the years he has had the pleasure 
of being an educator with South 
Central College and North Memorial 
Ambulance. In 1998, Brad started his 
own EMS training center, Medical & 
Safety Resources. He is currently an 
educator for MSR, South Central Mn 
EMS, and Ridgeview Ambulance. His 
goal as an educator is to promote 
high quality, compassionate care.
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